
PERFORMANCE MEASUREMENT TRACKING August 2001
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.... j\...
, .
, .'

,
, '

"

-......................................... •...•.•.....................................•...•.........................• . ',",' .

J::ljih'i!::~~,::~"":~"'~:~""~~;;!~;;'~:::;r:;;',~"!'!:;;;::,:·:I:t::·l--:--7N~0~.~0-f;::;]A..::#7:I:"I-::~{i::::~-::~,:2~;d:.s~~~-%;-:v:..:M'7G::::i,..:~~::.e--d:.:r-%-::S::":;';iS;:~:;:-d.,-z-_-v-a-lu-e-l:j' 14% ..------------------.-..-..-..-..-.

\i:~{:i:~;:~:i:i:~:i:r~:~:i:i:~:i:;:/: Orders Due Dates Due Dates Due Dates 12%

Sep-OO !: 392 24 6.1 % 2.2% 4.42 l:
5 23 41% 0.9% 472 ::~ 10%

~:~:~~l :9: 66 132% 48% 6.77 :::

" 28 40% 30% 1.28 m 8%

~:~:~~ :: :~; 14 32% 18% 2.08 m 6%

Feb-01 662 9 14% 22% -1.30 i::

Mar-01 361 18 5.0% 19% 3.73 :i: 4%

Apr-01 321 36 11.2% 1.5% 997 i,:
May-01 182 1 0.5% 4.7% -2.63 i: 2%

Jun-01 294 0 0.0% 06% -1.37 ::.

Jul-01 218 6 2.8% 14% 1.58 :li 0%
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Oct-OO .j: 71 17 239% 375% -228 i
Nov-OO::: 85 14 165% 217% -uoi
Dec-OO ::: 62 6 97% 29.2% -3.28

Jan-01 ::. 50 4 80% 227% -2.43 :::

Feb-01::: 44 5 114% 33.7% -307:,:

Mar-01 i 76 1 1.3% 249% -4.69 :,.

Apr-01 ::: 71 7 99% 253% -2.91 :::

May-01 :I 56 2 36% 227% -3.36 i
Jun-01 53 6 11.3% 233% -2.03 :::

Jul-01 69 5 72% 118% -1.13 ::: 0 0 0 ;;; ;;; 9 9
Aug·01 23 0 00% 16.3% -2.11 ::: ~ ~ ii. iO 5 ~ g'
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{:~:~:~:~~:::~~:~:~:~:f~{:~:~:~:~:~:~:~:: Orders Due Dates Due Dates Due Dates 25.0%

~~:: ::: ~:~ 6~ 2~:: ~~: ~~:~ ::: 200%

Nov·OO .:.::.:: 106 25 236% 00% 2007 ::
Dec-OO 18 0 00% 196% .209::' 150%

Jan-01 ::: 95 23 242% 09% ~~'.~~ :.::.:.:
Feb-01 m 5 0 0.0% 0.0% 100%
Mar·01 .:: 93 1 1.1% 11% -0.02 i:
Apr·01 :j 72 0 00% 00% 000 ::i

h 5~

~:~:~: ::. 1;~ ~ ~:: ~;: _~:~ ::: .... ...
Jul-01 ::: 48 0 00% 00% -0.15 ::: 0.0% f.:..:..,f-"-'-+-+--t-.:.4..::::+:::::....~~....:..........~

AU9-01 ;:: 0 0 n/a 0.0% nJa r ~ ~ ~ ~ ~ 2: ~ ~ 'i ~ ~ %
[.;t"':·.."'.~·;;;:~:;;;·~:;;::~z:·:.=!t:~~~:·:·.~;·:~::r:·:·:·:· ..: :.;:::~~!.]..::.:.:.:.:.::.: :~.~~ [:.:.: :.:·:·:·:;·~:~~:r ..:·:·:·:·:·.··:·..~·.~~:!::jii;:::::::::j::::::M:I~i::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ _ . ..'
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. 45 - 08 ·:I--:N.,-o-.-o.,-t-r.;;#"'M::::i::.s::.sed:::::....,..-,%:-:-:M.."...is-se-d..,..../ % Missed Z-Value ::: 35.0%

::::::)::::::":t):;~':::::,:,. Orders 0 Due Date~ Due Dat~~a Due ~~t;~ nla ::: 300%

Oct-OO i 0 0 n/a 37.5% n/. I::
Nov-OO j: 0 0 n/a 217% n/a:r 25.0%

Dec-OO if: 0 0 n/a 29.2%

Jan-01 :,: 0 0 n/a 22.7%

Feb-01 rOO n/. 33.7%

~ml 1 0 M% U~
Apr-01 ::' 0 0 n/a 25.3%

May-01 0 0 n/a 22.7% n/. ::: 50%

Jun-01 .:•••.~.: 00 0 nfa 233% n/a :~:
Jul-01 0 nla 11.8% nfa =:: 0.0% +--+--+-~~-4~-4~""-""-""-""-,,,,-,,,

:, Aug-01 i 0 0 n/a 16.3% n/a r ~
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Provisioning - Specials (Resale) Missouri

Percent Trouble Reports on N,T,C Orders within 30 days
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,: Measurement :':I------A'"',:-,G=LE=G=-s--.:..::.:..::'---....-S:::;W=B::;T:-..,----~: 2.0%

:~j 46·01 .'. No. of # Trouble % Trouble % Trouble Z-Value ':' 1.8%

~t:::~::::::::::::::::::::::::::::::::::::::t Orders Reports Reports Reports i~~
,:' Sep-OO r 392 2 05% 12% -1.27 ':: 16%

Oct-OO ~:: 558 2 04% 17% -2.39 ::; 1.4%

Nov-OO ::: 499 3 06% 14% -145::: 12%

~:~:~~ ii! :~~ : ~;: ~:: -~:~ !.: :::~\".,:-
Feb-01 662 1 0.2% 0.7% -1.68 ::, . '. .'. /

~:::~~ :: ~E ~ ~E ~.~~ :~:H: :::
Jun-01 ::: 294 0 00% 10% -1.70::: 02%

': Jul-01 ::; 218 0 0.0% 10% -1.47 ::: 00%8~--to--o+--o+--+--+-....:::o+---+--+--..o>-~>--l

'I Aug-01 J 366 3 0.8% 1.1 % ·0.43 ~~: Q. ~ ~ ~ ~ ~ (ij ~ ~ c ~ % .
il.:.:.:.I~.:~.~..i.~EEil.:.:::.:.:.::.::.:~;.~.~~..I.:::.:::.:::.:::.:::.:.:.:~~:i.:J.:.:.:::.:.:.·.:.:.:.:.~:::i.~.r:.:::.:.:.:.:~.:.:.:i.:.~.~:I:i1mliiiI1ii11i1:iti1iii; - : : - : -..: ~ ~ ~ : ~ = ~ : ·w .••·.·.·.· -.••·.·.•,:::t:t:t::::'::ti::':::,::,,:::,,:········· ···············.. ········Di~jt;.·I·S~;;~~;ib~;··Li·~:·(DS·Lj , - .

IjIMe~~~:~;::~tij! No. of ~'T~~~: % Trouble %ST~~:'e Z-Value iii 1::

:f::::::::::::::::;:::::::::: ,:""""'::'tl-.....::O::.rd::e:::r:::s_+-...:R~ep~o:::rt.::s~+-..:R..::e::!p:::o::.rts=--+--.:R.::e:.!:p~o.:.:rts=-+ -{?
Sep-OO ::: 0 0 nla 5.7% n/a @

Oct-OO i 0 0 n/a 71%

Nov-OO::: 0 0 n/a 1.7%

o 0 n/a 9.5% nla ::: 5%

~:::~~ III ~ ~ ~;: ::: ~;: ./: 4%

Mar-01 .:: 0 0 nla 4 4% nn/laa :.:: 3%
Apr-01 ::~ 0 0 n/a 21% 2%

May-01 ::: 0 0 n/a 1.3% n/a ::: 1%

Jun-01 ::: 0 0 nla 21 % n/a :::

..Jul-01 ~~! 0 0 n/a 1.8% n/a m 0% 0 a 8 8 a a a 0

Aug-01 ~~~ ?.................... .• 0... ' ~~~ :.:.~:.?:~.:.: : :.:.:.:.:.:.:.:.:.:~~~.)i~ 1 ~ ~ ~ ~ -2 ci !5. ~ ~ ~ ~
l:i:·I~;:;.;:;.1."'2.;:;~i;:~.iTt.•.~i:;~~.·;1::f·:.·::·.: oJ. oJ ~/a.I 4.~%11~::{HNtmt (f) ~ ~ ~ ~ ~ ~ ~ ~_ ~ ~ ..

-1.15 ::: 30.00%
n/a ~~~

4000%

2000%

10.00%

:::
Z-Value

All GLEGs sWBT
No. of # Trouble % TrOUble % Trouble

::::;:::mt;::tli/::::tl: Orders Reports Reports Reports ,: 5000%
Sep 00 ::J:--=-'-=-=-0-+-==-=-0:-+---'===n'-l-a+-...:..::=-::0'-.0:::%+----n-:'/a1 ::=

Oct:OO :i: 0 0 nla 0.0% :,.

Nov-OO ::: 0 0 nla 00% ~;: ::;

Dec-OO t 2 0 0.0% 50.0%
:::

Jan-01 0 0 nla 0.0%

Feb-01 ": 0 0 n/a 0.0% nla :::

Mar-01 :1 0 0 n/a 0.0% nla ':'

Apr-01 0 0 n/a 0.0% n/a :i'

May-01 0 0 n/a n/a n/a ::.

Jun-01 0 0 nla 50.0% n/a i
,. 0.00% +-_>---+--_ __+-+-_>---+--__--+-_

Jul-01 .:: a 0 n/a 0.0% n/a ~i 0 0 8 8 a a 0 ~ 9' q 9

r::·~r"·:·:"·:·~"·:~"·:·~"·:·:i;i.~~::9~i.:i.~t.i.Ir···:·:·:·:·.:·:·..:·:·:·:·:·~·:T.·:· ..:·:· ·:·:·:·.·::··::·:~:r ..:·:·:·:·:·:·:·:·-~:~;r:·:·.·.·:···.-:·.~·;·.~:~l~:j:;j@:;:::~l\ii:;~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

:

... . .·:::::::mMilf::::::::::W:::}······w -········-·· ····..·································051 - j -~5.0·%· .

!It:::;,~:~~:::",::/I. ~r~e~: ~~~;!:: %R:;:~e %::;:~e Z-Value :.: 300% .------------,-.---------'

Sep-OO :: 0 0 n/a 0.0% n/a:: 25.0%
Oct-OO i 0 0 n/a 91% n/a ;

Nov-OO ::: 0 0 nJa 9.1% n/a :)! 20.0%

Dec-OO ':: 7 0 00% 00% 000 :::

Jan-01 .::.: 0 0 n/a 111% n/a:i. 15.0%
Feb-01 1 0 0.0% 0.0% 000 i
Mar-01 ::: 1 0 00% 333% -0.68 ':: 10.0%

Apr-01 ::i 0 0 n/a 63% nnllaa :...:.:'.
May-01 ::: 0 0 n/a 00% 5.0%

Jun-01 !:: 0 0 n/a 00% n/a ::: •.
Jul-01 0 0 n/a 59% nla ::; 0.0% ...- ...- ....~....~....-<......-<......-<......~......~......~......--+

::l·.:·:;·i.~;~{i~;·:~i!t:·:::·:·:··.· ..:·.·.·:~·;·:r··.·:·.·:··.········.:·§·(·:· ..:·:·:·:·:·:·~.··.~_··.:o.~.·-_··.).··.··.··.··.·:.-·.··.··.·.·:~·~:~;_··.:.··.··.I.I.if.~.i_~.i.~.ii.i.~i. i:.~~-.t.i:.;.f.;.;.i~.i.li.. i ~ j l ~ ~ ~ l f 1 ~ t
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!r'~:~~;~~::~~~:II""""~O"~f""""~~I~;~;;'····~·~~~·bl~·····~~~~ile········~~~al~~· '! 1::::

'::::':":::~"::::::::~::~:::"::: Orders a Reports a Repo~la Repo~la nla I:: 80.0%

Oct-OO ii: a a nla nla nla ::: 70.0%

~:;:: I ~ ~ ~;: o~:: ~;: ji' ::::
Jan-01 :j' a 0 nla nla nfa ::: 40.0%
Feb 01 .. a a nla nla nla ::

Mar:01 :::':;:: a a nfa nfa I': 300%

Apr-01 ::: a 0 nla nla ~I: ::: 20.0%

May-01 '.' 0 a nla nla nla ::: 10.0%

Jun-01 ::: 0 a nfa 00% nla ~::
Jul-01 :.:;•.:~:~.: 0 0 nfa nfa n/a ~~; 0.0% 8 :5 q 8" a 0, 0 0 q 0 o_~, 0,

Aug.01 0 a n/a 0.0% n/a ~~: b. t> > c..o cij ci >. C. :J OJ

Mr:.:.3:l:ll:.:§.i::::::.::J·.~;ifu...i~:'i:{f.:':l!~l::·.:.:.:.·.:.:.: :.:.:.:.:::.~.J.:.::.:.:.:.:.:.:::::.:::.:::.~.J·.:.:.·.·::.:.:.:.:.:.::::~i~I:::::.::·:::.:.:.:.~::~~.n!i:li::Ii::i:::::!!I!::i:::: , ~ ~ w.,: ~ ,= : ~ : ~ = ~ w ••:.•••••••••

.,
,.'

'JJHMf@JJ@Hm:r············································isc)N·:··BRi········· ··································:i:· 100% ,- ,

:1 Measurement ::: All GLEGs SWBT :::
. 46· 06 :.: No. of # Trouble % Trouble % Trouble Z-Value 90%

\:,"":,":~""':,::;~'~':~~:::!!: Orders84 Reports 7 Repo::% Repo~% a 77 I:: 8 0%

Oct·oo ::: 71 4 56% 5.8% -007 ::, 7.0%

Nov·oo :'~ 85 2 2.4% 53% ·118 ,j: 6.0%

Dec-OO :ij 62 1 1.6% 31% -0.65 ,,: 5.0%

Jan-01 :': 50 4 80% 66% 0.37 ~:, 40%

Feb-01 i:: 44 2 45% 38% 0.26 l,
Mar-01 ::: 76 6 79% 45% 1.36 ::: 30%

Apr·01 :,: 71 3 4.2% 46% -0.15 i 20%

May-01 !:: 56 2 3.6% 6.4% -0.84 :,: 1.0%

Jun·01 ::: 53 a 0.0% 5.1% :1
1

.. 6
0
8
8

~:.': 0.0% -l--t--i--l---t---t--+--t--ir-.....--t---!
: Jul-01 :,: 69 2 29% 61% 0 0 0 0 ~

:
: Aug.01 ~.::'~. .' ::: 9 a 0 q q 9 ~ ;; '7' 9 § 023 2 8.7% 4.1 % 1.09 ::" a. 1:5 :> u C ..Q <U !i >. C ::J rn

:f:·:·:.~·~·.~; ..i~;·;I:I·:·.· ·:·::·:·:·i~~··T:.·:·::·:·:· ..::·:·.>i:r:·:·::·:·:·..:·:·..:~:·:;;T:·:·.·:·:·:·:·:·:·:·:~:·~;H:il:::;;:::::~::::::j:::t!~:, : ~ : ~ = ~ ~ , : ~ ~ =,: , :

I······SWBT I:
I__AIIGLEGsl :

..

..................................................................................................

li~::::~~~~~~~~~~!H!I'··············~~····~:·················:~;;,;~;;·····..···;~~~~~~··· ..···'·:;;:I~···············::·~~,~·~········l···~·~~··T··-··-··-··-··-·.- ..-..-..------------------,

::::,:,"',::,,~,:::,::::,:"":::,::::{:,,:t Orders Reports Reports Reports 5.0%

~;~~ :! ~:~ ~ ~~: ~.~~ :~~~ I:! 40%

Nov-OO m 106 1 0.9% 01% 201 ~::
Dec-OO ::: 18 1 56% 0.2% 4.32 ::: 30%

~::':~~ I:: :: ~ H: ~~: :~~~ II 20%

Apr-01 !:: 72 2 2.8% 01% 6.18::: 10%

May-01 ::= 144 a a0% 0.1 % :~~: !:!

: J~~:~~ :1 ~~ ~ ~~: ~~: 309 ::: 00% g g g, g,
: Aug-01 ::: 0 0 "fa 0.1% nfa ~~: ci. t5 > u ~ ~ ~ ~ 1 ~ ~ ~

:r:·:·..:~·~·:~;:-.i~;;I::r ..··:·..:·:.·:·.·:~·;·~~; ..:r:·:·..:·:·..:·..:·:·:·:·..:·i:·:[:·:·:·..:·:·:·:·:·:~::~~I:·:·:·:· ..:·:·:·:·:·~;·~:·~lli:j:::~:1::::;:~:i1:::::::i~: : ~ ~ ~'" ~ '".~ ~ w .•:.w ~ w.: : w.: w.· :::.:~.::.:.:::.:'.::::.::'::
}HtMWWf't:Wr·············..··························UNE'L~'~~";~d' P~rt·c~·;:;;;;·i~~;i;~··~'isDN··················· ·················r ;.~~ .

"'1 Measurement :~' All GLEGs SWBT •
"'1 46- 08 ,:, No. of # Trouble % Trouble % Trouble Z-Value ".,

h:~:,:Mii:~~i:",:~:r:,~,':)':~:::f!: Orders Reports Reports Reports i 6.0%

Sep-oo ::, 0 a nfa 6.2% nla :,:

Oct-OO :::'::':: a a nla 5.8% nla:~ 5.0%

~~OO~ a a ~ ~% ~~.'. '.' 40%

Dec·OO iii a a nfa 31 % nlnlaa :'.::.::.:
Jan-01 :,: a a nfa 6.6% 3.0%

Feb-01 ~~' a a nla 3.8% nla ,::

Mar-01 ::: 1 a 0.0% 4.5% .0.22:: 20%

Apr·01 ::: a a nla 46% I ,:.

May-01 ::, a a nla 6.4% ~I: i:i 1.0%

Jun-01 ,,: a 0 nla 5.1 % nla ~:'
Jul-01 1: a 0 nla 6.1% nla :~; 0.0% g, 0 g, g, ;:;

. Aug~01 ~i! 0 a "fa 4.1 % nfa ~:~ Q. ~ > 0 ~ 1; ~ ~ ~ ~ § ~

!r· ·~·~·:~;:·:i~;~;·f1'[:·:·.·:·:·:·:· ..:·.·:·:·:::::::rr::·.::··:·:···:·:·:·:·:·::rc·::····..··:·:·:·:·:?·i~I:·:·:·:·:· ..:::·..:·:~:·:;:~J~i:!~~!I:f!:i;:::i~l~~!:it : : : ~ = : ~ :. ~ ~ ~ : w :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities

VGPL .:~

SWBT 3.50%

% Missed % Missed Z-Value :~~
Due Dates Due Dates ;~~ 3.00%

,',

.- - --'

.:

, .
"

1

_---- -SWBT I
--+--All GLEGs I

80.00%

Mar-01

Sep-OO

Oct-OO

Nov-DO ::

Dec-OO ::

Jan-01 ::
Feb-01 ,:

Apr-01

May-01

Jun-01

o 0 nJa 0.0% nJa

o 0 nJa 00% nJa: 70.00%

o 0 nJa 00% nJa: 60.00%

2 0 00% 00% 000 :[ 50.00%
o 0 nJa 00% nla .:

. 40.00%o 0 nla 00% nJa ::

o 0 nJa 0.0% nJa: 30.00%

o 0 nJa 0.0% nJa :: 20.00%

o 0 nla nJa nJa; 10.00%
o 0 nJa 00% nJa :

Jul-01 " 0 0 nJa 0.0% nJa' 0.00% +--....- ....-<.-~~~>--.--.- ....-+-+-.
~ . q g q g q 9 9 a q q 0 q

. Aug-01 i= 0 0 "fa 0.0% "fa ~ ~ ..!- > 0 C .D - ~ >- c -5 0)

::r·:·:::~·~·:~;:·:~~;;;lr:·:·:·:·.·:·:·:·:·:·:·::·:·:·:~·:·C:·:·:·:·:·:·:·:·:·:·:·:·:·:·:~·:r·:·:·:···.·:·:·:·:·:·~:·~~l:·:·:·:·:·:·:·:·:·:·:·~:·~~Jmilij~~~~~:~t:iii ~ ~ ~_ ~ ~ ~ ~. _..~ ~ ~ _~ ~ .

,_. - - - -SWBT I
--+--All GLEGs I

.,
"

,
"

Dec-DO

Jan-01

:}r::l:lHlf[:i::{t:r·_·..·v.-·····_··········v.-········-· v.-.v.- -.v.-.;;.~; _ ·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·..·.·.· ·.·.·.·.._·.···············..····r···········_····· ····-.·-.·.·.·w.··.·.· -.-- -.., _.. _,..- , v.- -w·.·.···.·.· _ -_ _.- ,

i::1 Measurement I:i All GLEGs SWBT .': 35.00%

1:/ 47 - 04 I:: No. of # Missed % Missed % Missed Z-Value :j:
}:::;::l:;::l:::;:::;::;:::::;:;:::;:::;:::;::: Orders Due Dates Due Dates Due Dates .. 30.00%

Sep-OO :: 0 0 nla 33.3% nla .::
:: 25.00%

Oct-OO 0 0 nJa 9.1 % nJa :;

Nov-DO 0 0 nJa 9.1 % nJa :;
::: 20.00%

7 0 0.0% 10.0% -0.86 .::
::

o 0 nJa 22.2% nJa .:: 15.00%
Feb-01 1 0 00% 00% 000 .::

Mar-01 1 0 00% 16.7% -0.44 ::: 1000%

Apr-01 0 0 nJa 8.3% nla ;:

May-01 0 0 nJa 00% nJa :Ii 5.00%

Jun-01 0 0 nJa 0.0% nJa .::

Jul-01 0 0 nla 0.0% nla :ji 0.00% +--.....~~.....- ....-+-+--.....-4~.....- ....- ...
Aug-01 :: 1 0 0.0% 0.0% 000 .: ~ g ~ ~ q 0 ';! ';! 0 q q q

j:l:··..~:;:·~:···;~;a·,:fj ..:.:.:- :.. ······:·.·:~·~:·:r···:·:::·.·:···:·:·:·:·:-:·:·~I:·:-:···:·:·:·:-::·:~:?~·r:·:·:·.·:·::·:·::::~:~~·l~*:ii~~: :~1j~~:mmi:i:~:i:: _ ~_ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ _ _ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities

I····· -SWBT 1
I--+--AII GLEGsl

20%

90%

100% r------------------...,
Z-Value

::·;,:;:,fH:::::),tIItt····· OS3 :.......•.......................................................................................................................•.........

rMeasurement ? All GLEes SWBT
47 - 05 f No. of # Missed % Missed % Missed

:::::::=;:;:::::::;::::;:::;::::::::::::;::::::: Orders Due Dates Due Dates Due Dates

Sep·OO :::: 0 0 n/a n/a nfa :: 80%

Oct-OO } 0 0 n/a nfa nfa 70%

Nov-OO "'; 0 0 nfa nfa nfa ': 60%

Dec-OOtoo nfa 0 0% nfa ;: 50%

Jan·01 ) 0 0 nfa nfa nfa :;
:,.' 40%

Feb-01 .,.: 0 0 nfa n/a nfa :'

Mar-01 :;, 0 0 n1a n/a nfa .: 30%

Apr-01 ":;: 0 0 n/a n/a nfa

May.01 ( 0 0 nfa nfa n/a ;[ 10%

Jun-01 ( 0 0 n/a 00% nfa :,

Jul-01 } 0 0 nfa nfa nfa ,; 0% +--+--...- ....- ....- ....- ....- ....- ........................-
Aug.01 I 0 0 "fa 0.0% nfa :i ~ § ~ ~ ~ ~ ~ § ~ ~ 2 ~

1:;:·~L:l:.:.:.l:::J>~:.:.::l:~6.~iZ.:fl.:?i.;~qj:iIi'I..~.:: :.:.::.:.:.:.:.:.i.J.:.:.:.:::.:.:.:.:.: ..::.::.:~]:::.:.:.:.:.:.:.:.:.:.:.:.:~~[.:.:.:.:.:.:.:.:.:.:~:;~.~.!iill~il~:H:l:i:llH:iiilIL ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

SWBT

% Missed
Due Dates 10%

A·····
. .. ..

. - - -....

~~::::::
Nov-OO J
Oec-OO iIi

1%

1%

1
q
0=
:J....,

q
"5....,

9
OJ
:J
«

......:"

q
0=
:J....,

~
0«

'.

2;
"LL

3%

2%

2%

3%

1%

1%

0% ...---4>---+--__--+-..........-_-+---4>---+--.
$
0-

"(j)

nfa ::

n1a ';

nfa "i

n/a ::

-0.13 ':

~:i:::lil
Feb-01 t
Mar-01 iI
~:;:~: iii
Jun-01 iiil
Jul-01 )
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

Z·Value 90%

Sep·OO :r
Oct-DO t
~:~:~~ ::j:

Feb·01 ::::

o

Mar-01 i

25%

nta

"
"

"

Z-Value 90%

80%

70%

1
---- - -swaT ;1 r;
--+-All GLEGs ::

::

80%

70%

50%

40%

60%

30%

20%

10%

iil~1:~:~~:~~:~:;:!!HIII""""~":,~~~~"""""":~;~~;~~ :..~::~ :;;:~ ········Z·.·~:,·u~·······T···~:: .

:~:::~:::~:::~::~1~:::::::~:r: .:.:.;.:.:.;=:: Due Dates > 30 Days > 30 Days > 30 Days
r"'==s:iZe"'~:.:iZ~~"'::::=:=::! 0 0 nfa 0.0%

Oct.OO:::: 0 0 nfa 100.0%
::::

Nov-DO:':' 0 0 nfa 0.0% nfa "

Dec-DOtoo nfa 0.0% nfa :~
Jan-01too nfa 0.0% nfa ::

Feb-01 .::: 0 0 nfa nfa nfa ::".:.
Mar-01 :::: 0 0 nta 0.0% nta ~

~ ~:::~~ iii! ~ ~ ~;: o~: z: ;:

.

!:.•I: 1..2 MoAJ.~T..: ol.:..t~..a~..I..l:!.::.I.:!~:.::}·.;'"'"''"~~;i~~~~~ci~$~~mi~~;:$mmmi~~;:rfuIT:IT:IT:~~;i:H·: O%~·>---4§>-~~>--8·o>--o·c>--~·,>--o·"->--o·"->---4~>---4"1>--_·"I>--o·,
. ~ :\ ··.·:· ··::·:·§:r:·:·:·:·:·:·:::·:·:·:·.·:·:·,~·:r··:·:·.·:·.·::::·:·:···:·~;T:·:·:·:·:·:·:·:·:I~:~~Jl;;:f&M~If*~fI:t. : ~ ~ ~ ~ ~..w •••••~.•, •.•.~ •..••~••.•••~••••.•••••: •.w .•.~ .1:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3

SWBT

.......: - , .

100% r-------------------,

nJa

n/a

% Missed

> 30 Days

n/a

nla

nla

Z-Value

n/a ::.

n/a f
n/a

90%

80%

70%

60%

'?
0>

"«

,-- - ---SWBT I'
--+-All GLEGsI

6%

8%

16% ,-------------------,

14%

10%

12%

Z-Value

Feb-01 :::
Mar-01 k
Apr-01 r

May-01

Jun-01 ::::

.................. ,', .. ,'. ,', ........ ... ,", ,', ,', .. ,', ,', ', ,', ,', ,', ,', ,', ,', ,', ..... ... ";:~

.::::::·:in'@'}·:::':'}(:m::l' ----;c;-;::;-;:::,---.:::IS::::D.:..:N..:.-.:::B.:..:R:....I.--==;--r----f.:'

•• Me:~u~s~e:p.:-,.•on.:,~.t•••~•..•:::...•:••..•:·...•l # Missed ~I~i~~~: % Missed %S::':d··"",·",·",·,·",ti" ~D:::u:::e:....:::D::at:::e:::s+...:>....::30::...::D:.::a:Ly:.s+..:.>...:3:::0:....:::D::a!..:ys~---=->...:3:::0:..:D:::a:::y~s:..+ ...U'.
5 0 00% 136% -0.88'::

Oct-OO m 7 1 143% 00% 1.50 :::

Nov-OO m 3 0 00% 00% 000 :::

Dec-OO::: 4 0 00% 0.0% 000 ',:

Jan-01 .:.. 2 0 00% 0.0% 000 :::

1 0 00% 00% 000 .':

o 0 ~ O~ ~) ft

3 0 0.0% 00% 0.00 .::

~ ~ O~: ~~: °nnOI,a
a

O

•••••'1. :: ...._+-_+-_+-_+-_+-_+-_+-_+-_+-_+-_.
.• Jul-01 •••• DOnia 00% gog g 1 1; ':? ':? '? '? 0

l:j··· .. ;.;..;;:u;~;~;II!![·:·.·:· ..:·.·:·.·: .2.:..1 :·:··:·:·;.·Oi :;:'~~:i": ". :.:·?:.;.Ii::~f!i::~:::!~:::f:~~:i:::!!! ~ ~ ~ ~ = ~ ~._.- ~ !..-= ~ ~ - .
................................................. -, ;

n/a :~~
100%

I- -.---SWBT I
I--+-All GLEGsl :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

100% ,.------------------,

Z-Value 90%

80%

70%

50%

::

I~~~:EGSI :i

1- -... -SWBT I·
I-+--All GLEGs I ,

100% ,------------------,

90%

80%

70%

60%

n/a .~

n/a ~\

80%

70%

60%

50%

9
c

"-,

o
1>
"LL

o
o
t;
o

0% +--+-+--+-+--._+--. +--.>---+--+
g
Q.

"Ul

...............................................................................................................................................................................................................:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

1---' '-SWBT I
I--+- All CLECs I '

60%

70%

40%

50%

80%
n/a m

,':
n/a ;~:

Feb·01 ,',~

Nov·OO f
Dec·OO ~",

:tt~1j1~j~1tt~ffrt~Mtf - OS) ·········.. ···· -. . ':::'....................... .. - .
'.'1 Mea

4

s

7

u.re

2

m

1

ent :.·~.·:.:.:I------A:--:'''''IC=LE=C=S--"::::::'::"--r--S~W=B"'To-.-------4~~~100% ,----------------------,

# Missed # Missed % Missed % Missed Z·Value i 90%

}",'"""""","', """"'.,,",/,,( Due Dates > 90 Days > 90 Days > 90 Days
Sep·OO ':~. 0 0 nfa n/a

Oct·OO .'" 0 0 nfa n/a

a 0 nfa n/a

o 0 nfa n/a

o 0 nfa nfa

o 0 nfa nfa

Mar·01 '" 0 0 nfa nfa nfa ::: 30%

Apr·01 :~~ 0 0 nfa nfa nfa ::: 20%

May·01 too nfa n/a nfa " 10%

Jun 01 '", 0 0 nfa n/a nfa :::
JU':01 ;~.: 0 0 nfa nfa nfa :~~ 0%0.-~-~-~-~-~-~-~-~-~-~--.

[~:::::::;:::::::::iAjU~9::i.QZi1q} 0 0 nfa nfa n/a ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~
t.:.·.~I~~.. ~~ia:,!~:.:j:·.: :.. ::.:..:.:..:::.:..~J ::..:.: ::.:~.:~J..::.:.:.:.:.:.:.:.. :: ·.:i~I..:.~.: ..: : ::~!.~.I.l@llII:I:l::::r':f ~ 0 .~ ~ ~ :E ~ ~ ~ ~ ~ .

1

_· ····SWBT I:
--+-All CLECs I .

100% ,-------------------,

90%

80%
nfa ;:

70%

nfa ~:~

nfa 1~
nfa ~~

80%

50%

40%
r
-· ,---swBTl
--+- All CLECs I

r- ---. -swsr !;
/--+-AIiCLECsl :

20%

30%

10%n/a :~~

~i@M*~~~~jftfrtmtl········· ·· -. ·UN·E··L~~~··;·~~hp·~~··C~;b·;~·;;i~~ ·~··js·D~··········· ~~ .
~:l Measurement j All CLECs SWBT ", 100%

::::::,t,'l.,;~);"~,;}.,~":,,,,:l! ;u~i~=:s : ~'';;a~s ~9~i~::: ~9~'~::: Z·Value :.i :::

Sep·OO } 0 0 nfa 0.0% nfa ~'
Oct.QO i: 0 0 nfa 0.0% n/a'~ 70%

Nov·OO :':: 0 0 nfa 00% n/a :i: 60%

Dec·OO ii·! 0 0 nfa 0.0% nfa .•. 50%

Jan·01 ;:" 0 0 nfa 00% n/a '1.
~ ~ ~

Feb·01 too nfa 00% nfa '::

Mar·01 J 0 0 nfa 0.0% ~;: :.~:

::::~~ :!I! ~ ~ ~;: ~~:
..:.

!: ;E~n:i ~ ~ ~;: H: ~;: ,f 0% ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ ~
.:r···:~·~:·~~::·!~;:;:f:i:!f:·:·::··:··:·· ·.·::···~.l· : ···:··:·..·~·.l·:···:.·:···:·:···:···.·:·~;;·r:·.:··:·:·:·.· ·~:?~11i~i::l~I::!~:::::1::I.::~li.!· : : : ~ = ~ ~ : ~ = = : :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

45.0 ~------------------~

Z-Value
40.0

12.0

10.0

,- I
------SWBT I
--+--NI GLEGs I

Mar-01

1.0.,..------------------...,

Z-Value 0.9

0.8

0.7

Jul-01 !:!

I
-·····SWBT I
--+--All GLEGs I

" -

"
"

II Measurement ::: All GLEGs SWBT 70.0

:I::ii::i:::::;:~::;::~:~m::::::::!!! ;u~i~:~:s ~~~~~. ~~~a~ Z-Value 60.0

:: Sep-DO ::: 0 nla 7.00 nfa :!:
.~ Oct-DO [IOnia 60.00 nia J 50.0

. Nov-DO:': 0 nfa 5.00 nfa ::

Dec-OO ::: 0 nfa 28.00 nfa ·i[ 40.0

Jan-01 m 0 nia 5.50 nfa .:: 300

Feb-01 ii: 0 nfa nfa nfa .::

Mar-01 iij 0 nfa 1.DO nfa:: 20.0

~:~:~~ :~: ~ ~;: 5n~~ ~;: 1: 10.0

Jun-Q1 ::: 0 nfa nfa nfa i
Jut-01 ::i 0 nfa nfa nfa .:: 00 is 0 0 ;:;

Aug-01 ~~~ 0 nla nla n/a i~~ 0. ~ ~ '6 ~ .a ~ ~ ~ ~ ~ % ;
r:!I.:~.::::.::;::;·j::;::;.~..::;::;·~i::i~:·:~:i~ii::.~if.·I.lI::r:· ..::.·:.·:.. ::::.::.::::::i..)·::·.:· :: :··:·::.~;L:::·::::::::::::··::~:~·.~i·,*lii!i!!i;l::!i::!li!;:~::!!:!!:: : : ~ ~ ~ :.~ ~ ~ ~ ~ ~ ,= :..: w.J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

20.0

40.0

30.0

1.0 -r--------------------,
':~%fJJ;titirrr{·························· DS3

1::1 Measurement All CLEGs SWBT

\::::::,,:,:::;:~,::;:::~~,:,:::::::::( ~U~i~~:S :~~a~~ :~~a~ Z-Value:; 0.9

~~ Sep-OO : 0 n/a n/a n/a ~~: 0.8

Oct-OO : 0 n/a n/a n/a!\ 0.7

Nov-OO : 0 n/a n/a n/a:=: 0.6

Dec-OQ : 0 n/a n/a n/a ::::

Jan-01 . 0 n/a n/a n/a ::! 0.5

Feb-01 ~ 0 nfa nfa nla m 0.4

Mar-01 0 n/a nla nla J 0.3

Apr-01 0 n/a n/a n/a J 0.2

May-01 0 n/a n/a n/a t
Jun-01 0 n/a n/a n/a t 0 1
Jul-01 ~ 0 n/a n/a n/a t 00 +--+--+--+--+--+--+--+--+--+--+--..

i~ Aug-01 ~ 0 "fa "fa nla r ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 6,

'.l.::'.:::::~:~.:~:~.::i.~;~:;!~[:::::::::':::.:::.::::::::::::::?::::r.::·::.:::.:::::::::::.:::.:::::~~I::::::.::::::::·::.::::::::::::::::::~~:Ii!:j~::j!~:i:!j:~\1t1::::j:iji:1: : ~ ~ :~ ~"' w.~., ~, , :..., ~ : :.= w ,:, w.: ,:., : w.w.·.·.· ·.w.·.w.·.·.,·..·.· , :
l:::'::iWM'HtltWtr .. ·· ..·..·..··· ·· ..·isDN·~·BRi ..·..· · ·· .. · · ·..· :.:
I.il Measurement f All GLEGS SWBT ::: 40.0

:::::iii!::::~:,::,;:::~~,:,::::::i:::. ~u~i~:~:s :~~a~~ :~~a~~ Z-Value :!: 35.0

Sep-OO . 5 1000 14.45 -061 ::: 30.0

Oct-OO : 7 3371 7.13 10.61 :j\
Nov-OO ~ 3 1067 9.11 0.37 :j: 25.0

Dec-OO ~ 4 400 8.47 -102:~: 20.0

~:::~: ~ :~~ ~. ~~ ~n.~/a~ ·:.:i:::.•.· 15.0
Mar-01 0 n/a 653

Apr-01 : 3 167 593 -114 m 10.0 -' A
~:~:~~ ~ 9n~~ :~~ °n~::: 5.0 •• ' - -J _. '\- -_.... -
Jul-01 0 n/a 4.50 n/a i 0 0goo 0 ;:;;:; ;:;

Aug-01 0 nfa 5.17 n/a m: CL ~ ~ b ~ i:J ~ ~ ~ ~ ~ 6>

:![::.·:ii::~~·.:·i.~~:~:~[::::::::::::·:::::.::::::::: .:~~::::C:·:::::::::.::::::::::i.~:i.i.I::·:::::·:·:::·:::::::::::::T~ff::i::i):l:::~il:li:jiI::ii:::::::lt : ~ : ~ ~ ~ : "'~ ~ : ~ ~ = : "'.."' :
:j::miinii~ititnllr "'S'DN':'PRI..·..·.. ·.. .. w
:i] Measurement : All GLEGs SWBT )ji 60.0

!':::i%:,i~~:,;;~:;::i::::::::( ~u~i~:~:s :~~a~~ :~~a~~ Z-Value @ 50.0

Sep-OO l 0 n/a n/a nnllaa :.::::.~.
Oel-OO : 0 n/a n/a

Nov-OO : 0 n/a n/a n/a ill
Dec-OO : 0 n/a n/a n/a Ii
Jan-01 : 0 nla nla n/a ::::

Feb-01 0 n/a n/a n/a m:

Mar-01 1 4900 4.00 4405 :j):
Apr-Q1 . 0 nla n/a n/a :;:

May-01 : 0 n/a n/a n/a ill 10.0

Jun-01 : 0 nla n/a nla if
Jul-01 : 0 n/a n/a n/a ::: 00 +-_--lo--__---<~-+-4-._-+---l..........

. Aug-01 j 0 "fa "fa nfa j~~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

I:[::::·~:<~~;.:i~~!]::::::::::::::::::::::::.:::: :::i::::[::·::·::··::·::·.:::~i.~?9:[:· ···.·:·::·:·.:.:::~::::::;;~~f.t~ilfj!:~i:mjl~1:1;t ~ w.~•• w ~.•w ~•.•.••.•..: •.•.~•.•.••••.~•.•.....•: .•..: •..~..••.• ,:~, :~ .: :, w '. "", ,.,

'-

i.'l:l~~!;~l~~!~ff[..... ··....·,·~~·~~~~~P·~~d·P~rt·C~;;;:~~;~ :·isDN..·..···.......... )~ 16.0 ~--------------------..,

n 48 - 08 I: # Missed Avg No. Avg No. Z-Value :':: 14.0

:::::::!::~!:::,::::::::~::;:::::~ Due Dates
o

01 Days nla OIDaY~4.45 n/a ill 12.0

): Oct-OO , 0 nJa 7. 13 nJa g
li NOv-OO: 0 nfa 911 n/a ~~; 10.0

.

1.:.: :::;: : : ::: ::1::
Mar-01 0 n/a 6.53 n/a i
Apr-01 [ 0 n/a 5.93 n/a f 4.0

May-01 ~ 0 n/a 593 n/a Ii: 2.0

Jun-01 : 0 n/a 4.25 n/a :::.
Jul-01 : 0 n/a 450 n/a l:i 0.0 -+-- ~ -<._~._~>-_4 _4-_4- - ...

iir··.:···~'i.'~.::~;~~1iJl:.::..:.:·: ..·::..::..:.: ;]::::.:::..:::::..:::..:.: :)~~]:··.·.··.·····.:::::.·.::::.::.:;:;i.]l:iil:~m~l::m]lliil~t , ! ~ ~ ~ ~ ~ ~ :,~ !. ~, ! !w w ••••••.••••••.•...•...•••
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

:::'JJ@@@::.::}••:@@;::: VGPLII Me:~u~~~enl ::I--#-M-i-S-S:~~::-I O:::;-LE=~-:-g-.N-O..:...:r-ASW;:V9C:.-;;:~"':;-.---''----z-_v-a-lu-e--i

::}:::::::::::::::::::::~::~:~~~::1:iI-D:..u:..e:....::cD.::al.::~.::::-t--,0:.:f..:D:.:a:!~,::sC:00:+---=o::.f.::D..:a"-;:'2""7+__--""_-i

~:~:~~ .:1 ~: ~~: ~~:~
Dec-OO :.: 28 482 12.63

14 11.71 33.25

9 8144 270

18 8.22 2.63

36 1.97 5.66

1 5.00 3.33

o n/a 7.69

6 3.00 364

1 4.00 5.71

90 r-------------------,
80

70

60

50

40

30

20

..........~

o
C:

Digital Subscriber Line (DSL)
All OLEOs 30.,.---------------------,

o
o

"

, .

O.-.--l__--+--+---l__--+-+--_-.--.

~
a.

25

20

10

Z·Value

1787

26.22

23.73

13.51

16.02

16.90

1346

7.16

312

2.13

4.11

3.38

SWBT
Avg. No.

of Days

o n/a

o n/a

o n/a

o n/a

o n/a

o nJa

o n/a

o nla

o n/a

o nla

o nla

# Missed Avg. No.
Due Dales of Days

Sep.OO .::

Ocl·OO :::

Nov·OO

Dec-OO :.:

Jan·01

Feb·01 :::
Mar·01 '::

Apr·01 r
May·01 :::

JJU~:~~ :',

30.0.,.--------------------,

0.0 +--4>---+--.---.--+----<.--_-.....___<_-+-+

~e;::.:.
Nov-DO :~~

Dec·OO i
Jan·01 :I
Feb-01 :.

Mar-01 ::

Apr-01 :::

~:~:~~ :::
Jul-01 .::

:::

All OLEOs
# Missed Avg. No.
Due Dales of Days

o n/a

o nla

o nla

o nla

o nla

o nla

o nJa

o nla

o nla

o nla

o nla

SWBT
Avg. No.
of Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

28.00

ZNalue

250

20.0

15.0

10.0

5.0

"
"
", ,
, .

DS1
All OLEOs

# Missed Avg. No.
Due Dales of Days

SWBT
Avg. No.
of Days

Z·Value

40.0.,.--------------------,

35.0

30.0

250

..

0 9 9 9 0
~ >-

~
:; ..... "«: ::;: ...,

«:

o
j,

"u.

o
C:.....,

g ~
>0' "

Z ~
~
o

5.0

20.0

15.0

10.0

nla

700

34.50

17.67

20.50

5.50

11.50

1.00

5.00

nJa

17.00

o nfa

o nJa

o n/a

1 500

::: 0 nla

o nla

D n/a

o nla

o nJa

o nla

o nla

...........................................................................................................................................................................................................................................................................
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~tmtt~~~t~~ttrtt~f"'" .

1.0..----------------------,

q
0>

q
c

:

g
,;

..

00 .I---+--l--f----+--+-----l!c---l--t--4-+_-4
o
q
l:L

5.0

20.0

450 r--------------------,

10.0

40.0

35.0

30.0

25.0

15.0 ....

Z-Value

Z-Value

13.32

19.30

10.92

9.57

2452

3267

12.78

40.13

10.00

1025

12.80

DS3

16.59

38.65

5.93

4.50

6.75

3900

100

2157

500

1.50

11.40

22

17

14

6

4

5

1

7

2

6

5Jul-Ol :':

Sep-OO

Oct-DO

Nov-DO .j:
Dec-DO :::

Jan-01 ~;~
Feb-Ol .:.

Mar-Ol :::

Apr-Ol 1:
May-Ol :::

Jun-Ol :::
:::

All CLECs
250.0.,------------------,

Sep-OO .::

Oct-DO J
Nov-OO ~~\
Dec-DO j:

~:::~; II
Mar-Ol·::

Apr-01 :::

May-01 ·i
Jun-Ol

# Missed Avg No
Due Dates of Days

1 34.00

63 9.38

25 5.80

a n/a

23 4.00

o nla

1 49.00

o nla

1 300

o nla

nla

81.78

95.14

23700

3.88

nla

100

4.00

1.00

Z-Value '.
' ...

200.0

150.0

100.0

10.0

25.0

o 0
C .D... "-, LL

~o

50

0.0 ..----...--.--+-+--_-<1>-_--+-+_---._--..
g g
0. f)
Jl 0

45.0 r--------------------,
40.0

35.0

30.0

20.0

15.0

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o
o
o
o

Sep-OO :j:
Oct-DO :::

'::
Nov-OQ :::

Dec-DO :::
Jan-01 :::
Feb-Ol :::

Mar-01 ,::

Apr-01 :::

May-Ol ;::
Jun-Ol
Jul-01 :j:
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Z-Value

Mean Time to Restore (Hours) - Dispatch

14.0,-----------------------,

12.0

'.
.-- --_. - -SWBT

--+-AII GLEGs

....J

.'

50.0n/a

" 80.0 -.-------------------,

Z-Value rna 11 :::

nla ::

t:ttg':::';:t::t:::t::c···· DSL (Digital Subscriber Line)

',.',1 Mea
5
s
2
u_re

O
m
2

ent :.:,:,.' All GLEGs SWBT/ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore

~~:: :, ~ ~;: ~~:~
Nov-OO ::: 0 nla 46.79

Dec-OO ::: 0 n/a 6953 n/a .,... 40.0
Jan-01 i 0 nfa 55.67 n/a ::

Feb-01 ':: 0 n/a 4486 nfa:: 30.0

Mar-01 :. 0 nfa 58.64 nfa ~~
Apr-01 0 nfa 2644 nfa;: 20.0

May-01 .. 0 nla 24.25 nla:: 10.0

Jun-01 iOn/a 12.88 n/a "

Jul-01 ::: 0 nfa 1609 nfa 00 0

Aug-01 :~~ 0 "fa 16.82 nfa ~~ ~ ~ ~ b ~ ~ ~ ~ 'i ~ ~ ~

J.:..::·i.~::~i.·i.~;.il[:::·::·::::: ..::..::·:::.:.:::::::~:::[::.::::::::.:: ..:..:::::.::.:.:~~r.:::.:::::::::::::::::::::~~·EJ::!i!:!~;!~!~~~I:li!.{!i.1i:::!::t ~ ~ ~ ~ = ~ ~ : ~ ~ ~ : .
All GLEGs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time

to Restore
Z-Value

10.0

,

1~~~~:EGslll,.

"

.........::
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Maintenance - Specials (Resale)
~\JJt:t:}:I~f::JJ)"'"'''''''''' ····05"3· ········· ..·········..·· .. . Mean Time to Restore (Hours) - Dispatch

SWBT 12,------------------,

II0.8

0.6

10

n/a ~

n/a ~

n/a:

n/a ~

n/a ~

n/a: 0.4
n/a:

Z-Value

n/a

n/a

n/a

nJa

100

0.70

022

Mean Time
to Restore

to••••

70

6.0

5.0

4.0

3.0

2.0

10

00
0 0 0 0
0 0 0 9
"'- .c > "<l> 8 0 <l>

(f) Z 0

o
.0

<l>u..

9
""5...,

··············i:

45

5.0 -.-------------------....,
Z-Value

ISDN· PRI
All CLECs SWBT

# Trouble Mean Time Mean Time
::·::~:::::::::::::::r:::::::::)::::::::::~:t Reports to Restore to Restore

................................................................, : .

1111~:~~:~~~~~~~;::~:II:.

9 0 0 0 9 9 9 ~

........i
c: .6 .!. lS. >- c: ""5
'" <l> '" '" ::> ::>..., u.. ::2' <{ ::2' ..., ...,

<{

......... ...... ... ... .......

1

··- -·-SWBT I
~AIICLECsl

. ::

"

:Il::~::~~~i~~:~;~~r..·,··:·~·r~·~~,::?~~~:~n~;,~:~rt··c·~~~~fE~··~DN····~:~~:~~·········r .~.~ .
.: .: 8.0
::::i:::::/:::i:i:::~:i:~::{::{:::~:t::: Reports to Restore to Restore

Sep-OO i:i 0 nJa 6.57 nnllaa :.:1. 70
Oct-DO ==: 0 n/a 5.91 6.0

Nov-OO} 0 n/a 716 n/a I:
Dec-OO ::- 0 nJa 4.79 nnllaa ..::.~.: 5.0
Jan-01 ? 0 n/a 7.37 4.0
Feb-01 :(: 0 n/a 5.81 n/a ::

Mar-01 ::; 0 n/a 628 n/a ~i 3.0

;:;:~; ::: ~ ~;: :~~ n/a 20

JJ~:~: :!i ~ ~;: ~.~~ ~;: II ~:o.>--o+--+-- - ---< --<.....~.....~ ~~~~-+
i,'.' '1;'~:~~~~~;Ilf:"'::":"" :..:.. :.~..[:..'. ":".:' ::·.~;:··C ::.: :":j··;;·li!i@~iiiiii:iiiiniiiiii:~]f ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 11
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
. ::t:f@@@flf:iJmmJ:· ··· ··..·············..·..···················..··········..·····..··..··VG·P-L"··············..·· ::: .

\.I Measurement 1: All CLECs SWBT ::: 250 .---------------------,
J 52 - 09 E:, # Trouble Mean Time Mean Time Z-Value ':'

~:r~:~:~:r~:~:}~: :-:'=:::::~r{~ Reports to Restore to Restore

...........................::

I'''- ..SWBT )

I~AIIGLECsl

..

1~:~:Ecsl

."

..........
0 0 0 0

~ 0 0 ;; ;; ;; 9 00 0
~ 9"'- t> .6 ~

~ >.
~

&.u

'" ~(J) 0 (J)
~

(J) '" ~(/) 0 z 0 u. :::;: « :::;:

0.0

400

60.0

80.0

120.0

100.0

nfa ~~

nla ~~

nla:
nla :,

o nfa 10.63

o nfa 45.08

o nJa 18.95

o nfa 80.36

o nfa 40.19 nfa

o nfa 43.92 nfa

o nfa 29.66 nfa

o nla 11791 nfa

~ ~;: 10~:: ~;: ii 20.0

o nfa 3.38 nfa ::
o nfa 2.54 nla :,

~~:~~ 'j: ~ ~;: ~:: ~;: .1: 20.0

Noy-OO ,: 1 0.02 2.97 -0.47 :,: 15.0

Dec-DO ;: 0 nla 0.92 nnffaa :.,.·:.i.•

Jan-01 :': 0 nfa 211

Feb-01 " 1 19.82 3.70 1.68; 10.0

Mar-01 :: 0 nfa 1.52 n n.
1
f
o
a ':~:":."'.:

Apr-01 ~, 1 1.55 1.92 -v 5.0

May-Ol .:: 0 nfa 1.85 nla ::,

Jun-Ol .:: 0 nfa 1.45 nn',aa ':!:::':: 0.0 ~••••••• , •• " ••

Jul-Ol ,:: 0 nfa 2.63 0 g g, g, ;;;;
Aug-01 :~: 0 n/a 1.59 n/a ~i~ 6...!. > 0 ~ 1J ~ ~ ~ ~ § 6,

·r·::::~X~:~.!~~;I:.r:·::·:·::·.:::::::·::·.·::·:·::~::r:':':':':':':'::':::::'::XIir::::::::':':::':':':':>::~~:l:iI!i:ti!:!!t!tiI!:!i!:!iii!::!:.:i!: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :
'.:ffmffm:i::f:t:i:~::·· OSLo (,[:;i~i;;i' S~b;~;;b~;' L'i'~~)' '.' J................................. . ::

9Measurement :: All GLEGs SWBTfASI 140.0a 52 - 10 ,: # Trouble Mean Time Mean Time Z-Value

::f:"'::":'}(",~,:,ff~:f~:{ Reports to Restore to Restore
Sep-OO .::

I ~m
, Mar-01.::

~. Apr-01 :::

:: May-01 ...

j; Jun-01~:

:: Jul-01

~ Aug-01

...........................:; ::

..................J

25,-------------------,

1.0
n/a ~i

::

~i ::
Z-Value

:::mIMil'JJ:JJ:t:r W ··0·08················ .
I) Measurement ::: All GLECs SWBT
U 52 - 11 ::. # Trouble Mean Time Mean Time
\,:,}:,t~::::,::::{{:,:,,::,::,t Reports to Restore to Restore

~~l ! ~ m
Jan-Ol ::: 0 nla 0.16

Feb-01 :: 0 nfa 0.23 nfa ::

Mar-01 :~ 0 nfa 0.16 nla ,~

Apr-01 :' 0 nfa 0.02 nfa:: 0.5
May-01 :! 0 nfa 0.13 nla ::

Jun-Ol ':: 0 nfa 0.16 nfa ::
Jul-Ol ~: 0 nfa 0.18 nfa:: 00 +--.--.-~.----<.----<.-~.--4~~~~>-~>-.....

. Aug-Ol .; 0 nfa 0.28 nfa :: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

l:·:::r~::~~::!~~;:~:f::·:·::.:::::::·.::::·:::·:·.·:?:·.r:·:·::·:·:·::·:::·:·:::·:·:::':;;;1:::: ::::::·::::::::?:E::m~!.!!.!!t~I!:m~!:]:l.:!:.: •..........~ ~ ~ ~ ~ ~ ~ ~ ~ ~..
>~I~~~Il~lftI:~{~~~tr~~ ~ '".. . -.... OS'1" " ',' '" :............. ... "::
::1 Measurement (:; All CLECs SWBT 0.6 :::

:: 52" 12 r. # Trouble Mean Time Mean Time Z-Value .:..::..:i
:::,:~,:::,:~:~::,::,::::::::::::::::~:::::,t Reports to Restore to Restore 0.5"

Sep 00 :, 0 nfa 0.27 nfa ,

N
OOCyt:_OoOo :!",::~ 0 nfa 0.19 nfa: 0.4

o nfa 0.52 nfa :

Dec-DO ::: 0 nfa 0.33 nJa: 0.3

~:::~: ;:... ~ ~;: ~.~~ ~;: .
0.2

Mar-01 0 nfa 0.12 nJa ~

~:i:~i ji! ~ ~;: ~.~~ ~;: i 0.1 ~II
Jul-Ol iOnia 020 nfa ~ 0.0

0
a 0 ;; ::

" Aug-01 .". 0 "fa 0.44 "fa: 6. ~ ~ '6 ~ .0 ~ ~ ~ ~ ~ ~ ~~j

-r.·:··.T;:·~~·.·.~.~·~;II:·.·.·:···:···:·.·.·.·:·.:.·:·.·:·:·.~·J:···:·:·.·.:.·.·:·.·.·.·.·.::·.·:···.~~I:.:::··:·::·:·.·:·:::·:·::.~;:~:~Ii::iI::iI!i:i!::.II:iI!. ii!:!~ii!i!!:i:i : ~ ~ ~ = ~ ~ : ~ = ~ : w .••.••.., ,.w J
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I
······SWBT I
-+-All GLEGs I

~«
~
<D

LL

;;
cO

'"--,

o
o
U
<Do

o
o

~
Z

o
~
<D
if)

,
"
"

Mean Time to Restore (Hours) - No Dispatch

n/a ~:

. ;: - ,...•.........: :.

1.8

Z-Value
1.6

n/a 1.4

n/a 1.2
n/a

n/a 1.0

n/a 0.8
n/a

n/a
: 0.6

n/a ,. 0.4

nla
\~ 0.2

nla :: 0.0nla ::

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

1.63

nla

nla

nla

SWBT
Mean Time

to Restore

0 n/a

0 n/a

0 n/a

0 nla

0 n/a

0 nla

0 nla

0 n/a

0 nla

0 nla

0 nla

0 nla

Sep-OO:

Oct-DO ~

Nov-DO ~

Dec-DO

Jan-01

Feb-01

Mar-01 ,

Apr-01 :

May-01

Jun-01

Jul-01 ,

Aug-01 ~

::' Measurement n__=_.,-;-A"'II...:G:;L;::E:,G;:,s=----,;,.----j
52 - 13 # Trouble Mean Time

Reports to Restore

::;::~@tlllt/t}J); DS3' - ,', .

x ....
0 ;; ;; ;; ;; ;;; ;;; ~
0 ';j;u cO .b ;ij i>. >-

~<D -!ll <D '" ~ ~0 LL ::;: « ::;:

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

00
0 0 0
0 0 0
6- 1'; >
" 0 0
if) z

n/a

n/a ~:

319 ::

n/a ~~
-0.57 ::

-0.58 ::

l·Yalue

tJl:~;;:;:J;ff~:r~t:J("""""""""""".' ' iSO'N'~ ·BRi···· , , ,,, , , '.' '.' '.' ".' '.' os .:.•...••••••••, .

Measurement : All GLEGs SWBT
52 - 14 # Trouble Mean Time Mean Time

:\:::::::::j:::::::::::::::::::::::::::::::( Reports to Restore to Restore

Sep·OO : 1 8.33 123

Oct-DO ~ 0 nla 0.92

Nov-DO ~ 1 002 0.59

Dec-DO: 0 nla 1.17

Jan-01 ; 5 0.35 0.49

Feb-01 0 n/a 1.11

Mar-01 0 nla 0.70 n/a

Apr-01 . 1 017 0.79 -0.48 ~;

May-01 : 0 n/a 1.18 nla ::

Jun-01 : 1 0.05 1.21 -0.58 ::

:, Jul-01 : 0 nla 1.07 nla ::

:: Aug-01 : 2 0.15 1.19 -059 ::

.!r:·:·:·:;::~:.0~·:S~;;.Ij[::.:::.:.::::::.:.:::::':::::::::.;::; ..:1:.::::::':::'::::.:::. ':.:::.:~::~?I:::::::::::::::.::::.:.::::::::;:;'~?::::l1:!~::::!!!~!:t::I~:;~!:~!:!~L
....................... : ",

Sep-Oo; 0 n/a 213 nJa :'

Oct-DO; 0 n/a 164 n/a :

Nov-DO: 0 nla 1.44 n/a

Dec-DO: 0 n/a 1.39 nla

Jan-01 0 n/a 0.97 n/a ::
:.

Feb-01 0 n/a 2.00 nla ~~

Mar-01 : 0 nla 0.58 nn/,a
a

:.:.:.
Apr-01 ~ 0 nla 0.58

May-01 ~ 0 nla 0.88 nla :'

Jun-01 ~ 0 nla 0 06 n/a

.' Jul-01 . 0 nla 1.11 n/a;

:: Aug-01 : 0 nla 1.24 n/a ::

~:f::::::·i.~::~i::i~;,~:i[::::·::···::::·:·::.::::: ·:~j.:··.::·:::·.::::·::::::::::::::~~I::::::::::'::::::·::::::L~i·]!!:t~!!~:~~ff!*!ful.t~~*:~l!: ..

.....

........................: : .

25 -,-----------------,

2.0
"

"

1.5 ... ~ - ...
I~·····SWBT ;1
-+-AIICLECs

10 ,;

0.5

0.0
0 0 0 0

~
;; ;; ;; ;; ;; 9 ~0 0 0 0

6- 1'; > U .b ;ij i>. >. cO "5
<D 0 " '" " '" " "if) 0 Z 0 --, LL ::;: « ::;: -, -, «

1.4 -,-------------------,

1.2

l-Value

l-Yalue

Measurement : All GLEGs SWBT
52 - 15 # Trouble Mean Time Mean Time

;::::::::::::::H:::::::::::}::::::~::::( Reports to Restore to Restore

Measurement . All GLEGs SWBT
52 - 16 # Trouble Mean Time Mean Time

::::::::::::::j:~::::::::::::}::::::::::~:::: Reports to Restore to Restore

nla

n/a

nla

n/a

, ,
"

10

0.8

0.4

0.6

0.2

00
0 0 0 0

~
;; ;; 9 9 ;;0

~ ~
0

~ 96- U .b .=. >- " ~ '"<D 0 0 <D -!ll " '" '" " "if) Z 0 lL ::;: <{ ::;: --, «

nla ~~
n/a ::

nla ::

nla ::

nla i:
n/a ::

Sep-OO ~ 0 nla 1.23

Oct-DO: 0 nla 0.92

Nov-DO ~ 0 n/a 0.59

Dec-DO: 0 n/a 1.17

Jan-Ot : 0 nla 0.49

Feb-01 : 0 nla 1.11

Mar-01 : 0 n/a 0.70

Apr-01 : 0 nla 0.79

Ma~~ : 0 n~ 1.18

Jun-01 ~ 0 n/a 1.21::
Jul-01 : 0 n/a 1.07 nla ::

:.

ill .....:·.:~:.~::~;~;~:;Jl: ::::.:': .·.:.::::·:.:...·.:::.;::i:·.::: ..:.:.:.:.::.:.:.:.: .:;i;·c:::.::...:·::::.:.::::::.:::i:;;:J:i:::!:!~!iI!!:!!:!!::i!::iii!!:!j~~!i:[
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Repeat Reports (%)
.............................................................. ....••••..•••.•••.•.....•...•.••..••..••..•••••••••.•••.••••••••..••.•...••.•••.•••.•••••..••.•.•••••....••.•...•....••.•...•••.••••....•..••.•..••..••..•.•y '•• , , .••••••••••••.•..••••.•••.•.•••••.••.•..•••.••.•.•••.••••••••••••••••.•..•••••••.••.••••••.•.•.•.••.••••••••.••

sWBT 250%

% Repeat Z-Value
Reports

,.

1511% 0.30

I

20.0%

1601% -115

12.76% -162 15.0%
1296% 0.18

10.38% -1.70

10.51% -1.33
10.0%

12.26% -0.65

1197% -0.95 5.0%
1181% -1.16

13.32% -0.75

1056% 112 00%

1284% -1.10

~... ,.; '.

I------SWBT ]
[ All CLECsl

Sep-OO ::

Oct-OO

n/a

nfa:

35.0%

300%
Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-01 "

n/a

n/a :;

n/a ;.

25.0%

20.0%

15.0%

Apr-Ol ::

May-Ol ::

Jun-Ol

Jul-01

::
n/a ::

n/a ~~
100%

50%

DDS
........................................................................................................................................................................................................................................................................................................................................................
t1~t~;~~@~~m~~ft~Jm~~rr""'" .

'.
", .

350%

Z-Value .- -- -.

Ii
300%

n/a

nla 250%

n/a j~
20.0%

n/a
::

n/a 150%
n/a

n/a ,. 10.0%

0.00

IInla 5.0%

Sep-OO : 0 0 n/a 0.00%

Oct-OO , 0 0 n/a 33.33%

Nov-OO ., 0 0 n/a 33.33%

Dec-OO " 0 0 n/a 2000%

Jan-01 0 0 n/a 0.00%

Feb-Ol DOnia 000%

Mar-Ol DOnia 0.00%

Apr-01 1 0 0.00% 0.00%

May-Ol 0 0 n/a 0.00%

Jun-Ol 0 0 nfa 0.00% n/a ,.
:: Jul-Ol 0 0 n/a 33.33% n/a'~ 00% ....- ....- ....- ....- ....-<~-<~-<l~-<l>--<l>-....--.
~ . ~ g ~ 8 ~ q § § ~ ~ ~ ~
~. Aug-01 :~ 0 0 nla 16.67% n/a : u 13 > 0 C ~ «I a.. >- C :; OJ

;f···:···;·:~:·~::·:·~o~!·:lr:·:·:·.·:-::···:·.·:·:···_·:·:;·].···:·:·:·:'.': ~..:.: ~ ·:r·:·:·:·:·..~:·:-~:·~~~r-··:·: ··:·:·_~·:;·:·;:·;:~l~l~mM:l\ll~l~:Ii:i:~i _ ~ ~ ~ ~ ~ J: ~._ ~ ~ ~_ ~ ~ _ .
................... ::

1200%

Z-Value

--\-'

60.0%

40.0%

20.0%

n/a !~
n/a

n/a ~:

100.0%
1.64 ~,

nfa " 800%
n/a ~~
n/a ~~

Sep-OO .' 1 1 100.00% 23.06%

Oct-OO 0 0 n/a 20.00%

Nov-OO :: 0 0 n/a 31.25%

Dec-OO ,: 0 0 n/a 0.00%

Jan-Ol 0 0 n/a 0.00%

Feb-Ol 0 0 n/a 13.33%

Mar-Ol 0 0 n/a 833%

Apr-Ol 0 0 nfa 5.88%

May-Ol 1 0 000% 9.09%

Jun-Ol DOnia 15.79% n/a :: \

Jul-01 0 0 n/a 14.29% nla if 0.0% +--~-4~-.--+-+--t--4~ --+-+--4

:f..:.:.;:~:~;u;~~:;:·~ir:·:·:·:·:·:·:·::·:·:·:·.·:·:·X:r:·:·:·:·::·:·:·:·:·:·:·:·:·:·~·:·[·:·:·:·:·:·:·~:#~·[·:·:·:·:·:·:·~·;:::~~l:l~i\:l]iliil:l. _ ~ ~ ~ ~_ ~._ ~ ~ ~ i. _~ _~ ~ __ _ _._ _:'
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Missouri

Repeat Reports ("!o)

70.0%

::@:::::fffi:r::!::r::rr DS3 .. ························· ..·············· : '." '." '.' ::

IMe~~u~~~ent :j:f-#-T-ro-u-b-Ie--#-;A:7~;-;~:;;pL-;e~=:~:::-s--%-R-e...:pe::;a::;t::,-%-;:S"":""e":e:;:Ta-t'--z_-v-a-Iu-e--lJ 1:::: ::

::...:::::::::::::::::::::::::::..:::: :.::::::::@ Reports Reports Reports Reports

Sep-OO ::: 0 0 n/a 000% n/a :: 800%

Oct-OO :I 0 0 n/a 0 00% n/a

Nov-OO ::: 0 0 n/a n/a n/a:: 60.0%

~:~:~~ ::i ~ ~ ~;: OO~: ~;: :. 500%

Feb-01 i 0 0 n/a n/a n/a :: 40.0%

Mar-01 ::: a a n/a n/a n/a :: 30.0%

Apr-01 a 0 n/a n/a n/a :: 20.0%

May-01 i a a n/a 000% n/a ~ 100%

Jun-01 '.::: a a n/a n/a n/a ::
Jul-01 a a n/a n/a n/a :: 0.0% "'-+--+--<t--<t-~~~~-4>--4>--'--'-'"

Aug-01 a 0 n/a n/a n/a i ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~
f:.·~r::·.·.:;;;:~;;:;~·:"'~;i·~i>z~i·;i;!·:·;l:[:·:·:·:·.·:·:·:::·:;·:r·:·:·:·:·:·.·:·:·.·::·:·:·.~:T:·:·:·:·:·:·:·:·:·:·:·:·:·:·~;::r:·:·:·:·:·:·:·:·:~:·~~~Jili1ij::i:iili1!:::i::j::iIi::!:ij:::!iIt ~... ~ ~ ~ ~ ~ < ~ ~ ~ ..

::.

................::

C!
0>

"<
C!
c

"-,

.-

~~"~~~:~~~:~~~~;~~~~~~~::-"'~ .....~...--.~."....~••..•.......••....

.:.
Oct-oo 14 2 14.29% 1519% -009: 20.0%

Nov-OO 8 2 25.00% 13.50% 0.93 :

Dec-OO 12 0 0.00% 12.82% -1.32: 15.0%

Jan-01 ':' 19 2 10.53% 10.06% 0.07 :

Feb-01 11 3 27.27% 969% 1.89: 100%

Mar-01 25 3 12.00% 1104% 0.15:

Apr-01 17 2 1176% 1073% 0.13 :

:: May-01 21 3 1429% 1567% -0.17: 5.0%

i: Jun-01 15 a 0.00% 14.00% -1.56 :
:: Jul.01 r 18 2 11.11% 1275% -021 00% -I--+--+--+--+--+--+--+--t--<~-t-"'"

:~ Aug-01 r 13 2 15.38% 15.96% -0.06 ~ ~ 2 ~ ~ ~ ~ § § 1 ~ ~ ~

::r:·:·:·~:;:·~?.·!~;;:i:l:jt:·:·::·::·:·:·~:~~:T:·:·::·::·:·:·:·:·:>~]::·::·:..·::·~·~::~~·~r:·:·:·:·:·:·:·~:~':;'i~Hi:i:I1m::::i:i!:i:::::m1n: ~ ~ ~ ~ ~: :..:.:~.:..: :: ..~.:.: .:.:.:~:.:.:.:.:::.:.:.::.:~:.:.:.:.::~:.:::.:.~:.::: ..:.:::.. :'.:.:.:.:.: .::.: ::.:: ::: ,.::',:',:........ .. . ; .:t:r:u::Wt::t=i::::tflr.... ISDN·:·PRi ·.... ,:

~:l Me~~u~~~ent j': #Trouble #A~~~~~S % Repeat %S:::at Z-Value 300%

.}'::':':::':'=';:::}=((:::::,:::::::: Reports Reports Reports Reports 25 0%

Sep-OO f a a n/a 0.00% n/a i'
Oct-OO ::: 1 0 0.00% 1667% -0.45:: 20.0%

Nov-OO 2 0 0.00% 541 % -0.34 ::

Dec-OO r 4 1 2500% 690% 1.18:: 15.0%

Jan-01 ::: 1 a 000% 488% -023 ':

Feb-01 a 0 n/a 10.64% n/a:' 10.0%

Mar-01 :.:: 0 0 n/a 12.82% n/a : / j'
Apr-01 4 1 25.00% 2.22% 2.21 :: '. ..'., '.

May-01 a a n/a 345% n/a:, 5.0% \ ••

Jun-01 a a n/a 5 71 % nia :.

0%
. 0.0% +---4>--.....-+--.-...-+----+-...- ...._-...

': Jul-01 2 a 0.00% 7.5 -0.40 :' Do, Do, ~ Do,

:: AU9-01 ::: 2 a 0.00% 968% -0.46 ; a. tl > u ~ 1: ~

::[·::·:~·~·:·~;;·:~~;:·!l:r···:·: ..·:·:·:·:·..;:~;':r':':':':':':':':':':':':':':;:':C:':':':':':':~·~;·~?;:C~:···:·:···:·:·:~:·!.~~li&~:Ii!!::::~~m~m :;::i:: ~ ~ ~ ~ ~ ~ ~.

Z-Value

18.0% ,------------------,

16.0%

'- .

~ • - - _r

......
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Missouri

Trouble Report Rate ("!o)
' : ' .

VGPL
0.6% .-----------------------,

0.5%

"--'

/

- - - - - -SWBT I
-+--AIlCLECsl

Feb-01

16.0%

Nov-OO :i:
Dec-OO ,,:

Jan-01 ::'

n/a ::

n/a ~:

140%

120%

10.0%

r
---- - -SWBT 1
-+--AIlCLECsl

Mar-01 'i:

/

- - - - - - SWBT I
-+--AIlCLECsl

9
'":>-<:

9
<:
:>..,

--l--------_____ - 1._

..... .. . . .. . .
:~::::nMM::::::f::'f:r~t··········· 'DDS'" '::

.I: Measurement ::1 All CLECs SWBT 35.00% ~-----------f------.,
: 54 - 03 .:. No. of # Trouble Trouble Trouble Z-Value

1:r~:~:I~~~~:~:~:~~;~:~:~:~::::::::::i Circuits Reports Report Rate Report Rate 30.00%

Sep-OO i 2 0 0.00% 0.40% -009 :~
'.' '. 25.00%

Oct·OO ::: 2 0 000% 062% -0.1q

Noy-OO :.' 2 0 0.00% 0.62% -0.11" 2000%

Dec·OO ::: 4 0 000% 1.04% -0.20 ':

Jan 01 ::: 4 0 0.00% 1.46% -0.24:: 1500%

Feb:01 ::: 3 0 000% 0.84% -0.16::

Mar-01 @ 3 0 000% 0.64% -016 i: 10.00%

Apr-01 ::: 3 1 33.33% 063% 6.17 ::

May-01 ::: 3 0 000% 1 05% -018 ,: 500%

Jun-01 ~:i 3 0 000% 127% -0 19 ::

Jul-01 i 3 0 0.00% 127% -020 " 0.00%

:I·.·:·:·:;·~:~;·~;;;:ili[:·:·:·.·:·:·:·:·.·~~·:I·:·:·:·:·':·:·:·:·:·:·:·:·b·:···:·:·:·:·:·:·:·:;··~r:·:·:·:·:·:·:·:·:~··i~~:tr~{;~m~;!gli~;iii!~II ~ ~ ~ ~ ~ ~ ~..

-.'

100%

...................................................................................................................
)::~::~~!:!:~!::l~r···········..··········· ·········:;;··:·::::·········· ········D~t·····,···::~ Wt 120% .- . ,

54 - 04 ,,: No. of # Trouble Trouble Trouble Z-Value

~~:~:~:~~~:~~~~:~r~:~r:}~:~:~:~:~t Circuits Reports Report Rate Report Rate

Sep·OO ~,~ 9 1 11.11% 354% 116~:

N
OOCyt:ooOD.!:.::.: 9 ° 0.00% 5.48% -0.70 :: 6 0%

9 0 000% 432% -062 :~
Dec·OO :i: 16 0 000% 2.16% .059::

Jan-01 m 16 0 0.00% 2.39% -0.62 :: 60%

Feb·01 m 17 0 000% 395% -082 ::

Ma,-01 ,:, 17 0 0.00% 3.17% .0.73 :: 4.0%

M
AaPy'_-0011.':.:'::.':.: 16 0 0.00% 438% -084:~

11 1 909% 557% 0.48,: 2.0%

Jun·01 i 11 0 000% 480% -0 73 ~: t
Jul-01 ~:: 6 0 0.00% 353% -0.46 i: 0.0% +-- ~.- --- - --+--+--+-~...- >-....

·r.:·:~:;:·:~·;:~:.~;li:II/[[·:·:·:·:·::·:·:·i:~.~·I·:·:·::·:·:·:·:·::·:·:·:5J·:·:·:·:·::·:·:·:·~·:~;·r·:·:·:·:·::·:·:·;:·~i;U::ii;!~\1*1\1;:~i~li~lij~jrl ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Missouri

Trouble Report Rate ("!o)

I·····-SWBT I
I--+-NI CLECs I

1.0%

1.2%

1.4%

16% ,-----------------------,

nfa

nfa ::

nfa ::

Z-Value

::In:n:Jt:r::::J:::t·· DS3 :: .

r-----;-;;-;:::;-;:~---::;.::.::...,,.....,==--.-----~:1
All CLECs SWBT

No. of # Trouble Trouble Trouble
:\:::::::::::::::::::::::::::::::::::::::::::::;:: Circuits Reports Report Rate Report Rate

Sep-OO :: 0 0 nfa 146%

Oct-OO 0 0 nla 073%

Noy-OO 0 0 nla 000%

Dec-OO 0 0 nla 0.72% nla:: 0.8%
Jan-01 :: 0 0 nfa 000% nla ::

Feb-01 :: 0 0 nfa 000% nla:' 06%

Mar-01 0 0 nfa 0.00% nfa :.
:. 0.4%

Apr-Ol 0 0 nfa 0.00% nfa ::

May-Ol 0 0 nfa 1.45% nfa:: 0.2%

Jun-Ol 0 0 nla 000% nfa
Jul-01 0 0 nla 000% nfa:' 0.0% +--.....---<.._4~___4-___4--+--+-+--+-- .....-+

~ 8?, 8, 8, 6, ~ 0 E
L

6, 6,
Aug-01 0 a "fa 0.00% "fa ~: 6.. _ > u c 1J .!.. ~ c :I 0)

l:lf;;..:::."'.:::;:;:;::~::;:;:::~"'·::~i:>t.. ·~i:l·~ei:{~I~:[:: ..:.·:::.:::.:.:§I:::::::::.:.:::·.::::.:::·:~:.I::::.::.:::.:::::::::::::.~~~[::·:::::::::::.:i.··~~:~J:;!r.i!i:!:\\:J:I1111[:;1::;:::::1;:!; :"...w~••w~ ~., ,..= : , ~ w:.w ~ w= ~ :.w ," w., J
40%

................
:.
:.

Z-Value
3.5%

.. " ..... ~

Sep-OO 843 18 2.14% 273% -1.02:: 30%

Oct-OO :: 864 14 1.62% 255% -1.69 ::

Nov-OO :: 899 8 0.89% 2.34% -2.81:: 25%

Dec-OO i:.· 904 12 133% 176% -095 ::
. 2.0%

Jan-01 912 19 208% 2.04% 0.08 ::

Feb-01 915 11 1.20% 2.05% -1.76: 1.5%

Mar-01 920 25 272% 2.15% 1.13:: 1.0%

Apr-Ol 950 17 1.79% 263% -1.57 ::

May-Ol :: 955 21 2.20% 280% -1.08:: 05%

Jun-01 :: 744 15 2.02% 282% -1.29 ::
:. :. 00% +--+--I-----I--+--+--+--+--+--+--+--I

Jul-01 :: 488 18 3.69% 319% 0.60 :: 0 0 0 0 ~ 6 ~ ~

Aug-01 :: 471 13 2.76% 344% -079 :. 'Z. ~ ~ 'Z ~ .6 ':! l ~ ~ ~ 6,

IF..:::::.:~~IFri:~.:·!.o~::i;!.!:i[::::::::i.:F~.:l::::::::.:· ..:·::.H~.:.I::::::::·:·:·:·:·:~;~~~:i::·:: ..:::·:::::·::XEFll:;:m;i!;1:iiiliil!ll:::1l:::.. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ : " '.

0.1% .-----------------------,

Z-Value

0.1%

.'

"
", ".

l

i ~ ~ ~ ~
....., tV ~ ~ ~

•••w w.~.w , '."". '.' " ·w.··.w·. , , w ..!'

I-_···-SWBT I
I--+-All CLECs I

_.. ...-

..........

lir::t:!i~~~~~:~!::::r·····~·~···~f······#~~ft~~~~~:~~,:~~bi~:,:~:·isDN·~·~~a·,~~..·: ~.~~ '" . .
:::::::::::::::::::::~:::::::::::::::::::::f Circuits Reports Report Rate Report Rate 3.5%

Sep-oo :: 0 0 nfa 2.73% nfa:. 3.0%
:.

Oct-oo 0 0 nfa 2.55% nfa :.

Nov-OO :: 0 0 nfa 2.34% nfa:: 2.5%

Dec-oo :: 0 0 nfa 176% nfa :.
Jan-01 :: 0 0 nfa 204% nfa: 2.0%

Feb-01 :f 0 0 nfa 2.05% nfa:: 15%
Mar-Ol . 1 0 0.00% 215% -015 :.

1.0%
Apr-Ol 0 0 nfa 263% nfa ::

May-01 :: 0 0 nfa 280% nla:' 0.5%

Jun-01 :: 0 0 nfa 2.82% nfa f 0.0%
Jul-Ol I! 0 0 nfa 3.19% nfa : .....-.._4~___4t_____4--+--+-+--+--.....___<.._-+

:. goo 0 .....

j ·~~::~;:f;~;l:ll.·:·:::..::·:·::.:·:.)::l:::::::.:.::::..·:::·.::::~:T.:::.::::::::·::···~;§~:r::.::::::·.:::·::;..;;~·f,:f:n;;;IW:;!lil:~Ii:i~i~f.w ~ ~ ~ ~ ~ ~ ! ~ ! ~ "'"~ ! :

I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
Missouri

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

120,-------------------,

10.0

8.0

6.0

4.0

2.0

--+-20+
Loops

--G-11-20
Loops

- - * - -1-10
Loops

3.5 ~---------------____,

::::r:r:rrffJflff············..·················· ..····· w ;:~..~.~..L·~;~······w ····················r············· ····w·· ::
Measurement ,: 1 . 10 Loops 11-20 Loops 20 + Loops

': 55 - 02 (Target =3 Days) (Target =7 Days) (Target =10 Days)

3.0

2.5

2.0

1.5

1.0

05

--+-20+
Loops

--G-11-20
Loops

--*--1·10
Loops

7.0 -,------------------,

6.0

5.0

4.0

30

2.0

1.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

--+-20+
Loops

--G-11-20
Loops

--* --1-10
Loops

--+-20+
Loops

--G-11-20
Loops

--* -·1 -10
Loops

00 -H..,rlIh-...,..-I......I-r.............h ..........T"I-I-,-IIH
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Average Installation Interval (Days)

-+-All Orders

30

35-,-----------------,

All Data and Charts· All CLECs Combmed
Measurement [, Analog Line Port r

55.05 t!':::If------;A7."II-;:O-,rd7"e-rs----.=ciw.m;;m:;,:,,;;;;;,========="'::1

::'::::::I:::t:I:::::::::::::::::[:::::I-#::-::g:'.r:::;:~",grs..:et.:..~r=3A":~':":"'y,::s,-)--I:

Sep-OO :: 3

Oct·OO 1

Nov-OO 1 25

Dec-OO 0 20

Jan-01 0 \

~:~:~~ ~~ ;:
Apr-01 05

~+N-~-.~NrN-~-NT"-~-.'N-~·.~NrN~~~NTN~!~.'N-~·:-..r~~~~N,.~~~·_~~r~-~-~T~-~-~'~-~-:~~~~~'~"~N.~~~.~J
:JJMII:::::iJ'Jr ····················A~~·I~g·;:;~~k·port ::. .. .. . ",:

, Measurement ( All Orders
. 55 - 06 1I,::::}----:(T=a-'r-'ge:'.t.:.~-'3::=D'-ay-s.,-)--I

1.0 -,-------------------,
Og

08

07
06

05
04

03
02
01
o0 -H....._r+,...........~~_,.............,r+_r_'...~

Sep-OO .:

Oct-OO

Nov-OO

Dec-OO 

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

# Orders Avg Days

o nla

o nla

o nla

D n/a

o nla

D n/a

o n/a

o n/a

o nfa

o nla

D n/a
g
c.
"(f)

a
o

~
Z

a
~
"o

9
<>
<l>

LL

-+- All Orders

--+-20+
Loops

--G---11-20
Loops

··"'--1·10
Loops

- -
a a a

~ 0 0 9 9q
~

a q 2: ~
q

Q. :> c ~ "- c :; '"" 0 " -!'J "
Q. .. '" -, '"(f) 0 Z 0 LL :;: «: :;: ..., «:

. . ~:

10-,-----------------,

09

08

07

06

05

04

0.3

02

01

o0 -Hh-............,.....I-r-......-.-lI-r..rlIIh-JlI-r...rlH

.:,::;;::m",}",l,.I,.I",I:",}",)::'",:I,.I
t
?I-··_··_··_··...,···...,··_·'","","="-"-"'r"-"-'_··_··,-·=D·.::S:'.;·.::D:.::~:::d:;:i~:::·~.::t~:.:d:.:·T:..:·;.::~n:..:··s::!··p:.:·~:.:.rt;'-··_·_·_··_··=··=··"'··-;:··"'··_··"'···7"··_··_· --;.. -r .

Measurement (: 1 - 10 CIrcuits 11-20 Circuits 20 + CIrcuits

55 - 07 I: (Target - 3 Days) (Target ~ 5 Days) (Negobated Target)
# Orders Avg Days # Orders Avg Days # Orders Avg Days

Sep-OO 0 nla 0 nla 0 nla

Oct-OO . 0 n/a 0 nla 0 nla

Nov-DO 0 n/a 0 nl. 0 nla

Dec-DO 0 nfa a nfa 0 n/a

Jan-01 0 n/a 0 nla 0 nla

Feb-01 0 n/a 0 n/a 0 n/a

Mar-01 :: 0 n/a 0 nla 0 n/a

Apr-01 :' 0 n/a 0 nla 0 n/a

May.Q1 0 n/a 0 nla 0 n/a

Jun.Q1 0 n/a 0 n/a 0 n/a

Jul-01 0 n/a 0 n/a 0 n/a

Aug-01 :: 0 n/a 0 n/a 0 n/a

N::C::z:::="J:f~::iiZfi~:.io~:id:![:::::::::::::.:::::::::::::n:::::::::::::::::::::::;';::1:.:::::::::::.::::::::::::::e.:r::::::::::::::.::::::::~~~::::C:::::::::::::::.:::.:::::.21:.:::::. :::::::::::::::~i;:::~~

10

Og

08

07

06

05

04

03

02

01

00 -

0 n/a

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

...............................................................:}lilit:mr::::::::['i:mr··········· ·····D~;·D~d·i~~~~~·~~~~~~~····· : .
Measurement :: 1 ·10 CircuIts 11-20 Circuits 20 + Clrcurts

55·08 (Target ~ 3 Days) (Target - 5 Days) (Negotiated Target)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Average Installation Interval (Days)

---G---20+
loops

- - ~ - -1-20
Loops

0.8

0.7

0.5

0.4

0.6

0.3

0.2

1.0,-----------------.,

0.9

....... -.-.- ~,... . -. . - , - - ' , ..
t:rrrrt::::::fJfW:I- -==:-:=:- :...A:::II..:D::a:::la:...::a:::nd::....::;C;;;hr-a~rts~- '-'A:::II-':C~L:.:E..:C..:s:..:c::::o:::m=bi"'n:::ed"_ .H

Measurement ,:I-_----:;----::;;:;-::-::=__, __.:,IS;;;::D:.:N;--..:P..:R~I~_,========d

~~ .~~-~::~.::: .~:=;o~::;;"
No....-DO 0 n/a 0

Dec-DO 0 nfa 0

Jan-01 0 nfa 0

Feb-01 0 nfa 0

Mar-01 0 nfa 0

Apr-01 0 nfa 0
0.1

May-01 0 nfa 0 _ _

Jun-01 :: 0 nfa 0 0.0 0 0 0 0 0 '? '?

1::;;i;~,i::::"1~:-:":1r~~ :_~_~__ ~._ .~ ....._~_~_i .~....~_~_~__ _
......... ",' ~~

1.0,--------------------,

0.9

0.8

07

0.6

0.5

0.4

0.3

0.2

0.1

__20+

Loops

---G--- 11 - 20
Loops

- - ~ - -1 - 10
Loops

- -
0 0 0 0 C;; 0 C;; 0'? 0 q '? '? :? :? i0- ~ > U 0= .D >.

~ '"~ 0 ~ " ~ " 0- " ~

(jJ 0 Z 0 --, u. :::: « :::: «

---G---11 - 20
Numbers

__20+

Numbers

- - ~ - -1-10
Numbers

- -
0 0 0 0 0 0 C;; C;; 0'? 0 '? 7; '? '? ~0- ~ > 0= .D "- "- § 0; '"~ 0 ~

~
~ " 0- " --, "(jJ 0 z 0 u. :::: « :::: --, «

0.5

0.4

0.3

0.2

0.1

0.0 -H1h-....i-T--l.........-IIh-.........Ih-....i-T--l........

::r~:!~!:!!:~!~!il.r···········..·:···:··::··:·~·:·::·:···i~~~;;~·N1~E;;~·~::·~i~··(iN·pi·····~:··:·:·::·::·:: : -_ _ ··1!

.. 55 - 11 .. (Target - 3 Days) (Target = 7 Days) (Target = 10 Days) 1.0

::::;:;:;:;::t::t,:;:::,:,{;:;::'::,'{ # Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 09

~;:~~ [: ~ on~~ ~ ~;: ~ ~;: :1 0.8
s ~7

Nov-DO ': 0 nfa 0 nfa 0 nfa ': 0.6

Dec-DO :' 0 nfa 0 nfa 0 nfa "

Jan-01 ., 0 nfa 0 nJa 0 nfa ::

~~ 0 ~ 0 ~ 0 ~(
Mar-01 0 nfa 0 nfa 0 nfa i:
Apr-01 0 nfa 0 nfa 0 nfa i:

May-01 0 nfa 0 nfa 0 nfa ::

Jun-01 0 nfa 0 n/a 0 nfa ::

Jul-01 0 nfa 0 n/a 0 nfa ::

Aug-01 0 nfa 0 nfa 0 nfa ::

·jr:·:·:;·~·:·~;:·:!:;;Ir:·:·:·:·:·:·:···.-:·:···:·:·~·:r:···:···:·:·:·:·.·:·:·~:~l:·:·.·:·:·:·:·:·:·:·:·:·:·:·?]:·:·:·:·:·:·:·:·:·:·:·:···:~;~T:·.·:·:·: ·:·:·:·:·:···:·:·:·~·:r·:·:·:·:·:·:·:·:·:·:·:·:·;~ ~:f::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) Missouri

Average Installation Interval· DSL

I
--+-All CLECs I
•• - - •• Benchmarkl

I
--+- All CLECs I
- ~ - - - - Benchmarkl-

:@:t@t:1:(:'tf':=:::=:: No Line Sharing· R~~~'i~~~"N~'~~~diti~~'i'~~""'" { ......

~a ,," '""';:' ,~~, ,~'::':..., -;:::::' ::
Sep-OO orders

382
(Days) 7.26 (Days~489 2.26 i· 6.0

Oct-OO 192 6.50 68.67 150 :'

Nov-OO 249 5.27 nfa 0.27:: 5.0

Dec-OO 134 482 nfa -0.18 :.':
4.0

Jan-01 228 4.12 nfa -0.88 ':

Feb-01 188 4.13 nfa -0.87:: 3.0

~:;: E[ :~ ~: IEI::
Jun-01 797 4.79 nfa -021 :'
Jul-01 400 4.61 nfa -0.39~: 00 +--t---1r--f--+--+--+--t---t---t--t---I

1~j;l~~iA:iiUi;lg!i-0~1~. 287 4.08 n/a -0.92 ~~ ~ ~ q ~ ~ ~ ~ ~ ~ ~ 9 6,

.r:·:·:~:;:·~~"ii~l:l:r:::.:.·:·:::·::::.·:~Y~;:::r:·:·:'::':':':':':':':':':':':':':'~':~;:':r:':':::':':':':·:::·:·:::·:·:·:E:¥.]!:iI11~imllli~ii~:~iiIt : ~ ~ ~ = ~ ~ ~ ~ =,.w.= ~..w ' .
li:::~~!~:~;::!::~!I:I ~~·~fN~,;Li~:~~~:::~,·R~~·~i::~~£~:~~~i~B~~;;~:·r~ .. ··: ~~·~ · ..
""':':':"":"::',:,=':;=':;{:"::':l"f Orders (Days) (Days) 18.0

~~:~~ I: ~~ ~~:~ ~;: ~:~:: ~:~
Nov-OO :. 14 17.36 nfa 7.36 ~~ 12.0

Dec-OO 10 8.90 nfa -1.10::
Jan-01 28 4.00 n/a -6.00 ~~ 10.0 - - ~~ - - -- - - ••••••••••••••••_ •••••••••••••• -

Feb-01 8 7.88 nfa -2.13 :: 8.0

M~m 9 7.~ ~ 2~! M
Apr-01 12 9.42 n/a -0.58:: 4.0

May-01 12 8.33 nfa -1.67:: 2.0

Jun-01 28 8.43 nfa -1.57 ~:
Jul-01 9 833 n/a ·167 ~~ 00 8,

Aug-01 13 7.69 "fa -2.31 ~~ ~ ~ > ~ ~ ~ '.! CZ 'i ~ § ~

~[·.·:·~·~:~~i~;~·,'!.f..:·:'..·:·:·:·:·:·:·.·:·:?:~~·:T:·:·:·.·:·:·:·:·.:·:·:·:· ..::·:::~..~~·:r:·:·:·:·:·:·:·.·:·:·:·:·:·:·:·:·:·:·:·~~;:lii::il~::Il~iil :i:iiI:~i::::~i: ~ 8 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

'.

. .. . .

:il~:~!~~~;!:~:~~!li·············:~. ·~f~:·~C~~~g~~:~e::~·~;·~;;~:~~~£~::~onin~z_V·alue· i:' 6.0

:~:::::::::::~::::::::::::r:::::::::::::::/: Orders (Days) (Days) 5.0

Sep-OO :' 0 nfa 4.76 n/a :'

Oct-OO :' 0 nfa 3.89 n/a ~~ 4.0

Nov-OO 6 3.00 3.61 -0.64 ':

Dec-OO :' 56 3.45 2.70 1.54:~ 3.0

Jan-01 92 3.96 3.46 1.61 ::

Feb-01 151 5.22 4.31 0.89:: 20

Mar-01 123 5.59 4.89 2.32 ~' .

Apr-01 126 433 4.90 -4. 72 ~:

~:~:~~ :: :: :: -1::::: 1.0

Jul-01 192 3.34 4.85 -20.91:~ 0.0 .....-+--+--t--t--r---II---f--+--t--+--!
~ ~ § ~ ~ ~ ~ ~ 5 ~ q ~ ~. Aug-01 . 137 3.53 4.88 -23.80 ~~ Co U > 0 c .0 ~ iL \'IS ~ ~ ~

l:..:~:~:~;:!~;:iJr:·:·:::·::·:·:·:·::~·;·~~t:r.:.:.: :.:.:.::.:.:.:.:.:.: ~.:~~..:r : :.:·:·::·:·:·:·:·.·:·:·:~::~~:·.M~llll:mliiliii~li~mii~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

Z-Value 16.0

n/a ~:.,
14.0

n/a ~:., 12.0

10.0

8.0

Mar-01

Apr-01

May-01

Jun-01

00 +----.--+-----<.--t--+----.--+-----<.--+-+--+
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Provisioning. Unbundled Network Elements (UNE) Missouri

Average Installation Interval· Broadband DSL

5.0

6.0 ,-------------------,

.::;.:.:.:.;.:.:.:.;.:.:.;.::..: :.;............... .", ..' ,'. ..... . ~~.. ............... . ,' ', ' ', , .

~1--:o:::Nr~:~e::.:r~:-~_I~n-tC_eL_:_f_~.!:(~::;i~::2n~~e:!...~_~_1e_q-1ul-i_r_:_SV..!;::::::;!,;~:!.;..:_~_i_tit-o_nB_i:_Z~_~_:_:_:_r_k.tl
4.0

I
--+- All CLECsl
.••••• Benchmarkl

30

nfa ~~Feb-Ol a n/a n/a

Mar-Ol 0 n/a n/a n/a; 2.0

Apr-Ol 0 n/a nla nla ;
May-Ol 0 n/a n/a nla~: 1.0

Jun-Ol 0 n/a n/a n/a ::

Jul-Ol a n/a n/a n/a:: 0.0 +---j---j---j---j--+--+--+--+--+--+--.
Aug·01 . 0 "fa "fa nJa ~~ ~ § ~ ~ ~ ~ ~

\' ;.:.,:.,: : ;wl·::,·..··..···· :.: ::.: ,::: : ::.::.:.:.:.;.: : : :.:.:.: : y::::~~::;::::i::::i:~:::::::::::::::: ,f ~ :t ~ -=l -=l ~

i~ ~~.~..~o..!~~.~ J < 0,.., < ~(~...I. ~!.~<IMMff#Mifi ·.·.· · w. w.·•••.•••.•.••·•·.••·•.· , .•••••.w .••.••.•• ".. ,'.' w •.·.·.·...•••.••. '.w.'•.••, ••••••.•, ••

!ii:::~~~i~;:!!~!i;ll········~~··OfN~:~~~:f~~:~::~I·R~~·~·i::~~i~:~i~~i~B~~~~:·~···r···~·~~···.. ··········· .

::::::::;:::::::l:::::::::::::;::il;:i:::::::i: Orders (Days) (Days) 10.a _.. _.. __

8.0

6.0
I
--+- All CLECs I
- - - - • - Benchmarkl

40

2.0
nfa ::

~;: :1

n/a ~~
nfa ~~

::

Feb-Ol 0 nla nla
Mar-Ol a n/a n/a

Apr·Ol a n/a n/a

May-Ol a n/a n/a

Jun-Ol a n/a n/a

AJu~:~~ ~ ~: ~;: ~;: j 00 ~ ~ ~ 1 ~ ~ ~
I::}l.:;;·.·::;;·2;:;;·~·;:;;:~i:.~i:··.::i1:l:~l:;·:·:q·~H··.·.·:·.·:·:::·.·:·:···:·:·:·:·.·:·~·:T:·:·.·:·:·:·:·:·.·:·.:·":·:·:·.·:·:·:~~;·:r:-:·:·:···:·:···.·:·:·:·:·:·:·:·:. ":~;;':mlillli:11i:l:mI:lfi:li ~ ~ ~ ~ ~ "'... «

50

.........................................................................................................................................:ii::i:i[lltmmr::l@i:{···,-,-·················· '·L;~·;···;~·~·;;·~·;··:··~;~~·i·;;;··~~··~~~dit;~~;n·~ , ·······7
. . 6.0 .--------------------,::l Measurement Ii' All CLECs ASI
J 55.1 - 07 k No. of Avg. Interval Avg. Interval Z-Value
(::::::::::::::,-:::::::::::::::::::m~f Orders (Days) (Days)

4.0

3.0

Feb-Ol a n/a 5.65 n/a ::

Mar-01 a nla 4.92 nla:: 2.0
::

~:;:~~ ~ ~;: :~: ~;: 1: 10

Jun-Ol a n/a 5.11 n/a [:
Jul-Ol a n/a 5.05 n/a:: 0.0 .j---j---j---t---t--...- ...--+--+-....- ....- ....

Aug-01 a nJa 5.11 n1a ;~ ~ ~ § ~ ~ C? ~

:r· ·J.~..~;::·!;;;.!tf~·.· ·:·:·:·::·:·~:···:·:·:i·:r:·:·:·:::·:·:·.·:·:·~·:·::·:·:···:~;:·:[:·:·:·:·.·.·.·.·.·:;·:.·.·:·: ..~·:~:~J~ll!~lffi\\::~~fJl11:1It ~ ~ ~ ~ ~ ~ ~ .
:::::::mrm[M::::il@:r· w····..·· ··..·······~;~;··;~~~i~~·~·~~~;;~~·c~~diti~~i~~·····················w·········I ' .
:j Measurement Ij All CLECs ASI :: 30.0 .-----------------------,

:1 55.1· 06 I:: No. of Avg. Interval Avg. Interval Z.Value:· I

)::::::::::~::::::::::::::::::::::::::::::{: Orders (Days) (Days) 25.0 ':

:.
:.

20.0

15.0

Feb·Ol a n/a n/a nla :1
'. 10.0

~:;:~~ ~ ~: ~;: ~;: :!

~:;:~~ ~ ~;: ~;: ~;: i: 5.0

Jul-Ol :: a n/a 26n/.OaO n/a ii 00 +---j--+---j---j--+--+--+--+--+--+--.
Aug·01 0 nfa nfa :: ~ ~ ~ ~ 9 § q

!j.::.::~:~:.~i.::iii~.;l!L:.:.:.::::.:.::.:.·.:.: : :.:~:..r:.:.:.:.: :::.:.:.·.:.:.:.:.:.:.~~:.I.:.: ..::.:.:.:.:.:.:.:.:.' ·.:..~~.:~]!I!i:[I!UU~11I~H~~ii:: w ~..w ••.•~ w.: ~ = ~ w .••:. w •.•.••••••.w ••••••.•.•w ...•••••:
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6.0,------------------,

5.0 _ ••• - - -- - - - •• - -- - - -- ••••• - - •••• - - - -. - ••••••

4.0

Jul-01 :: 0

Aug-01 :: 0

nfa

nJa

nfa

nfa

nJa

nfa

3.0

2.0

1.0

0.0 -!--t---t--+--t--+--+--t---t--+--+-"

j
--+--All GLEGs I
..... - Benchmark I

10.0

mmn:wmnmrJ··········· ·N·~·Li~~·sh~;i~·~·~·R~~~i;~;~~~diti~~·j~~·············" .
::1 Measurement Ii! All GLEGs ASI Benchmark 12.0 .,---------------------,
::I 55.1 - 10 t No. of Avg. Interval Avg. Interval Z-Value
::::::::::::::jj::::::::::::::::::j::j::::(! Orders (Days) (Days)

8.0

6.0

4.0

2.0

I
--+-- All GLEGs l
- - - • - - Benchmarkl

Jul-01 :: 0 nfa nfa nfa:: 00 -!--t---t--+-+--t----<c----+--t--+----<.-_
." :.

:r·::::;:;..~;;.~;.;.;;]lt:::·::.::·.·:.:·:·.·::.:·:·::···:·:·~:l.::::.:::.·:·:·.::::: ::.:::.:·:.::~~;:: ..r :::·::·::::.::: ::..·.:.:.::·.;i;]::11::1:i:l::::1:1::1iju:!: w ~ !. w ·.·.·.w.· ·.· ·
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· Unbundled Network Elements (UNE) Missouri

Average Installation Interval for Loop with LNP

d:.: Me5a5s.u2rem01enl >:~:.:::t=~~:=~=~~~~~~~~~==c~o~o~r~d~in~a~tte~H~o~t~C~u~ts~~(C~H~C~);=~~=~~==~~?~~:===~;::::H .., 1·10 Loops 11·20 Loops 20 + Loops

'\}\.f}f": {{{.ij # Orders Avg Days # Orders Avg Days # Orders Avg. Days
1---"-"::':":':=-P~!..:..f-~=~~=1--.::...::==--t-:~::::L.::.·n

9.0 -r-------------------,
8.0

Ocl·OO .; 70

Nov-DO :: 6.0

Dec-DO :~

Jan-01 j;
Feb-01 .;

5.0

4.0

3.0

,::.:,,:!C- _:I(' ,:I(, ':I(, _)(-

2.0

'" • :1(, ,,,, ••:1(
"', ':I(' '"

:;«:":1(-,
3.0

2.5

2.0

1.5

Ocl-OO ;j 55 3.4 0 nfa 0 nla

Nov·OO 19 3.8 0 nla 0 nla

Dec·OO j; 21 3.8 0 nla 0 nfa

Jan·01 :: 28 3.3 0 nla 0 nla

Feb-01 ., 94 3.2 0 nfa 0 nla

Mar·01 141 32 1 3.0 0 nfa 1.0

Apr·01 77 3.6 0 nfa 0 nla 0.5 --+--- 20 +
May-01 ;. 105 3.4 0 nfa 0 nfa 00 _ _ Loops

Jun-01 i~ 89 3.7 0 nfa 0 nfa g g g q q q q -B-11-20

AJU~:~~ :; ~.~ ~ ~;: ~ ~;: 8 ~ ~ ~ ~ ~ ~ i ~ ~ ! ,,'*', ,~~o:;
r:E·:~~··~.~I~;·i::r::·::.:.·.·:·:::i~~·:r.·:· ·:.::·:·:::IIr:::·:.:·:·::::::·.:·:~::r:·:::·:·:·:·:·::::·:·:~:i:·r:·::·:::·::·:·::··:.:?":r::::·::.:::::.·:::·::~!.f·]: ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w••·.••·••.·•·.·•...w.•.....•~:.:~: J

Percent xDSL-eapable Loop Orders Requiring The Removal Of Load Coils and/or Repeaters

I~AIICLECsl

9
:;...,

9
c.....,

10.0% ,------------------,
9.0%

80%

70%

60%

5.0%

4.0%
3.0%

2.0%

1.0%
0.0% +--.--,--....,...+-.---,---,,.--.---.--.---.-..--1

nla

nla

nfa

nfa

nfa

nfa

nfa

0.00%000%

6.90%

2.82%

8.28%

4.88%

8.86%

327%

3.08%

o
6

2

12

6

7
12

4

66

87

71

145

123

79

367

130

109

.............. ·····~~~~~·B~n:,~e·~·1·;,·~~~·:·~~.5~~·~~~t··· .. ········· ( .
All CLECs ASI

No. Req. % Req % Req

Removal Removal Removal !1:

Number of

Orders

Mar-01

Feb·01

Apr-01

May-01

Jun·01

Jul-01

I~AIICLECsl

o
0.
'"«:

9
:;-,

9
.0

"LL

jjt::~~;:·~2~~~w.r ~.~~.~~:~: :.~;~:~; .. ·C~~~~R~~~~ 1·~,500·F·~~~·· ~~~;q ,.... .. . .'.. . .. . ···:1:1

:i:::.::::::::::::::::::::::::::::::::::::::/~ Orders Removal Removal Removal
:. 45.0% .-------------------:;~

1 ::
.: Dec.OO;; 14 4 28.57% 0.00% 30.0% \A
II ~:~:~; ;: ~ 1~:: ~: ;~:

Apr-01 .: 25 3 12.00% nfa 10.0%

May·01 " 12 1 8.33% nfa 5.0%
Jun-01 .: 30 6 20.00% nfa 0.0% +---,-....---,-....-...,c--r...r---.--,----r-..--f

Jul-01 :~ 23 4 17.39% n/a ~

"o
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Missouri

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

AD Data and Charts· AI CLECs Combined

: :~:: . --.."..

40%

20%

~IMeasurement E,[,I-__--,.--,.."..,-.,..,.,,,- .-__.....;,8.;.:0-i:d==B"'L"'o:..;o"'p'-__..-- =...,--;_-----{., 56 -01: 1· 10 Loops 11·20 Loops 20 +Loops :: 100%

::::::::::::::t~::::;r:{H o:r. .~~:~:" ~;~~:~~ o:ers ~~:" ~;~~~e~ ;;ers ;~I~:~: ~;~~t;'~~:~ 80% ~: :~: :~: :~,.• _. ~~::
5el'-00 ~ 9 100 0% -5.00 a nla nIa a nla nlnIaa ::,:,: ';(-
Oct-DO ~ 62 100 0% -5.00 a nla nla a nla 60%
NOV-DO: 9 100,0% -5.00 a nJa nla 0 nla nla j~
Dec-DO ~ 14 1000% -5.00 0 nla nJa 0 nla nla ~~

Jan-01 12 750% 20.00 a nla nla 0 nla nla ~~
Feb-01 16 100.0% -5.00 a nla nla a nla nla ::

Mar-at 174 99.4% -4.43 2 100.0% -5.00 1 100.0% ·5.00 :: 0% -H1I-,.-I..,......,...T-llI-rill-r-.,-+-T-lIhr--.-.-+-......-I
Apr-Ot 38 1000% -5.00 t 100.0% ·5.00 a nIa nla :, ~ g ~ ~ 9 0 <;> <;> '? '? '? '?

May-01 100 100.0% -5.00 0 nIa nIa 0 nla nla ~~ a. 0"5 e; 0 C .0 iii a. ~ c '"5 CJ}

Jun-01 550 99.3% -4.27 3 100.0% ·5.00 0 nla nIa ;~ rJJ z ~ ~ ~ ::::?i: <{ ~ ~ ~ ~

Jli-01 61 100.0% -5.00 3 100.0% -5.00 0 nla nla:~ -+--20+ Loops ........Q---. 11·20 Loops I ~
Aug-O1 120 98.3% ·3.33 3 100.0% ·5.00 a nla nla ~: ~

:j ::~~:M.~::~~~IIl: :::;:;~5::i:::::~~;~~[r:I::;:::::::::r]::::::::~~:r::~~:~;~H;:I::I::::I:::::t:J:::::::::~::l:::::;~~:~;kI@:::::::;::;:I::I;L ::..:.:..: :..:,:.~ ..~::.: , ,: : ::: :.::~:.~"' w •••••••••••••••••••••••••••••J.
{)IIfffII:f::r ·.. ··· .. .. ·..5:ii·dB·L~~·~· .. · ··· ..·..·..·.. · ·.. · ..

100%
80%

0% HI-r.....,...-r-lI-r.....,...-r-lI-r...-.-....-r-lI-r.....,..e--4
0 0 0 0 ;; ;; ;;0 0

~ ~0.
~

C: ,; '"" .!l "
..

If) z Cl LL :::;

I
-+-- 20 +Loops
•• il(•• 1·10 Loops

40%
20%

60%
5el'-00 3 100.0% ·5.00 a nI. nla a nla nla

Oct-DO 7 100.0% -500 0 nla nla 0 n/a nIa

Noy-DO 3 100.0% -500 0 nla nla 0 nla nIa

Dec-DO 3 100.0% -5.00 0 nla nla a nla nIa
Jan-01 8 87.5% 7.50 0 nla nla a nla nIa
Feb-01 10 90.0% 5.00 a nla nla a nla nIa
Mar-Dl 11 100.0'% -5.00 0 nla nla 0 nla nIa

Apr-D1 16 938% 1.25 0 nla nla ° nla nla
May-01 12 100.0% -5.00 3 100.0% -5.00 0 nla nla ~

Jun-Ol 8 100.0% -5.00 a nla nla a nla nla ~

Jul-01 2 100.0% ·5.00 a nla nla a nla nla ; I;~Aug-Ot 3 1000% -5.00 a nla nla a nla nla : ........Q---.11 ·20 Loops :,
m'l~'"'12i:li·~<:i·~iiT~·~i:;;~~;I~J:j'~· =:~ii:~~J"'::il>i:~ri:~ii;~$tr:~:I*lr:;:i:::iI:§:::::]I:l~::"':"'.: :"'>~:::$>t:i:li:;:o",:~i:;~~~*I:ir:;:Imi::::[l:::::m::i::ti:::::f:l::::IF:: ."'.."'"'.:~?:*Li:li·:::::::::;;;:;:::;;;;::~~:~itlmi;i:[l:Im:::;?:'f::::t::::;]:tM1 :.~ :.:..~~.dar.d J

................................................................................................................

40%
60%

20%

80%
100%

Sep-OO ~ 9 66.7% 28.33 nla nIa 0 nla nla ~

Oct-aD: 20 40.0% 55.00 nIa nIa 0 nla nla ~

Noy-OO ~ 19 84.2% 10.79 n/a nIa 0 nla nla;

Dec-OO : 18 88.9% 6.tl nla nIa 0 nla nla ~

Jan-Ol 10 90.0% 5.00 nla nIa 0 nla nla ~

Feb-at 28 96.4% ·t.43 nla nla 0 nla nla ~

Mar-Ot 20 1000% -5.00 nla nla 0 nla nla ~ 0% -H1I-....h .................r-Ih,....t-r......,..• .,.-lIl-,....t-r....-1
Apr-Ol 17 94.1% 0.88 nIa nla 0 nla nla; 0 0 0 0 - - 0 0 -

May-Ol 102 96.1% -1.08 nIa nla 0 nIa nla; 9 9 ~ b ..,~ ~ ~ ~ ~ o..,§ ~ 6,
Jun-Ot 81 96.3% -1.30 nIa nla 0 nla nIa ~ 8l ;g z ~ LL ~ :t :::; ~

j;;.;rilm::,::;~[:r~.i:L:.ilmmL:?~:~~;~m ..=~::~ I)

JMeasurement rjj-..,.,.._..,..:1",'..;1.=0.=L",o"op;.:;s:---,-_:+--:-,---.-,:11;,.'.;:20:..;:LO:;;O:rP",s_.,.---:-+---::-_..,..-:;2;,;;0.,.+..;L;.;o.,.o,ps;""'===I:l
J 56 - 03 ~: No % Instal Benchmark No % Ins1aU Benchmark No. % Instal Benchmark:
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Provisioning· Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

August 2001

Missouri

:rrMtt:'r::~tf":: ·················:.;:I;·~~~~·~·~~ ~~~~.:.~;;.~~~.~~.~~~~;~~~ .
JMeasurement l:i:r- ";:7:-:-;====--'O::;S::;L::...• .:.;N;:O..:L:rln:;.e:....::s.:.;h::ar:.::1n"'9"--_===:-::- -,:'::'l
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~l:·:;~·:~·:u~;;:!r·:···:·.·: :.:.:.:.: :':::'.r::': ." :.:.:.::.: .·::·:·:;.~It::::l;:::t{ij::::i:ii~r·:·.:·::·: :: :.·:~:l·:·:: .···.·:·:·:·.·::·:·::;;:tll:i:il:::::Hl::i:ii:::~ =.~O.~~~.i~~ =.~.o~.~~~".~ :.'.~..'..~~~~~~ }
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

August 2001

Missouri
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Benchmark

"Z - Value"

100%

80%

60%

40%

20%

O%+--T"""-r-~r--,--.--r-...,...-.--.--rll-,r-IlH

9
Ol
::l
«

Jul 01 .: 0 n/a nfa 0 nfa nfa I I ~~
. AU9~01 : 0 ~/~ ~/~ ? ~/~ ~~a.. ~ --G-- ConditIon - - ilK·· Non-Cond •••• - standard :

:f.·.~·~·.~~.·i~~;.~l..·.·.·..···.· .·.·.·.·..·.·.~.l·.·.·..· n.'.ar:m:~::::::lIEKJ 0. .1. ~!.~Ulll::j::Mt~mm: w.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ·.·.·.·.· ·.·.·.· ·.·.·.·.·.·.·.•.·.·.· ·..·.•.·.·.·.•w.w.·..·.·.·.w.· ':

271 - No. 56e



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

August 2001
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Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Charts - AI CLECs Combined
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.~~ o~ ~= ~~~ ~ ~~:~ ~ ~~~ ~~,
29 :~~~~ -500 0 ~: ;: 0 ~: ~: ;:

Dec-OO ,: 126 100.0% -5.00 1 100.0% -5.00 0 nla nla :'

Jan-01 ': 109 98.2% -3.17 0 nla nla 0 nla nla ::

~:~~~ ': ~~: 1~~~::' ::~~ ~ ~~~.~~ :~~~ ~ ~: ;: ::
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